SPEED POST/PGC MATTER
MOST IMMEDIATE/TIME BOUND

GOVT. OF NCT OF DELHI
DEPARTMENT OF SOCIAL WELFARE
7th FLOOR, MSO BUILDING, L.P. ESTATE, NEW DELHI-110002

( PGC CELL) L1 OLr L3

F. No 4 /PGC Cel/DSW//2023-24/ |95 — 2/ Dated:
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In continuation to the Circular No. F. No.2(5)/2020/AR(PGMS)/4473-4505 dated
21/09/2023, the overall pendency of grievances as reflected in the PGMS Portal of the
Department as on 01/09/2023 is as under: -

Total Pending Pending Overdue >3 months No. of Disposed
Grievances Grievances Grievances with
(Overdue) Unsatisfied Feedback
121 76 0 4374

It is again stressed that all out efforts should be made by AGRO’s for timely disposal
of pending grievances and to reopen all Not-Satisfactory and Partially Satisfactory
grievances to review the quality of replies to the utmost satisfaction of the public, bring
down the pendency of Not-Satisfactory and Overdue cases to zero.

The Key points for handling the PGMS Portal have already been circulated
with this office earlier Circular dated 21/09/2023

This may be given TOP PRIORITY. 1 N
Encl.: - as above ) \‘-ﬁ%\?"

Sa‘ﬁjay Kumar Sharma

Section Officer (PGMS/PGC Cell)- =

To
All AGRO's _
Department of Social Welfare, GNCTD .7/ 17— /<%/ 7t S
' LF-SEP 2073
F. No 4 /PGC Cell/DSW//2023-24/ Dated:

Copy for information to: -
1. The PS to Secretary (SW/WCD),GNCTD, , 7th Floor , MSO Building , LP. Estate,
New Delhi -110002
2. PA to Director, DSW, GNCTD, 7th Floor , MSO Building , LP. Estate, New Delhi -
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Section Officer (PGMS/PGC Cell)




Gmail - Fwd: [PLEASE OPEN THE ATTACHMENT WITH CA... https://mail.google.com/mail/u/0/2ik=018e99ea90&view=pté&sear...

dsw deptt <dswgrievance@gmail.com>

Fwd: [PLEASE OPEN THE ATTACHMENT WITH CAUTION]regarding Monthly
Review Report of PGMS Grievance as on date 01.09.2023.

1 message

Garima Gupta <pssw@nic.in> Thu, Sep 21, 2023 at 3:11 PM
To: Anjali Sehrawat <dsw@nic.in>, Garima Gupta <secretary.wcd@delhi.gov.in>, dswgrievance
<dswgrievance@gmail.com>

From: "arupdate" <arupdate@nic.in>

To: "DCP Head Quarter II" <dcp.hdgtr2@delhipolice.gov.in>, "Commissioner MCD" <commissioner@med.nic.in>,
commissioner-sdmc@mecd.gov.in, commissioner-ndme@med.gov.in, "ANKITA CHAKRAVARTY"
<secretary@ndmc.gov.in>, vedda@dda.org.in, dirresland@dda.org.in, "Directorate General of Health Services"
<dirdhs@nic.in>, cepwddelhimem3@gmail.com, cepwddethimzm2@gmail.com, cepwddelhimzm1@gmail.com,
cepwddelhimzm3@gmail.com, ceifcd@gmail.com, aobranchifcd@gmail.com, ifceepnd@gmail.com, "UK Sinha"
<labjic3.delhi@nic.in>, "Ram Niwas Sharma" <labcom@nic.in>, "Garima Gupta" <pssw@nic.in>,
delhishelter@gmail.com, "VivekSrivastava Nodal Officer" <nodjb. delhi@nic.in>, "ceodelhi.djb”
<ceodelhi.dib@nic.in>, wedvac@gmail.com, "Mr Krishan Kumar" <wecd@nic.in>, "Ashok Kumar"
<secyedu@nic.in>, "Himanshu Gupta" <diredu@nic.in>, "Dr. AM. RATHORE" <msgtbh@nic.in>,
Jpkapoor@rediffmail.com, "Divisional Commissioner" <divcom@nic.in>, pccfgnctd@gmail.com, "Dr. Dilraj Kaur"
<cfood@nic.in>, "DA MB" <ambdi@nic.in>, "commtpt” <commipt@nic.in>, "KK Dahiya" <md.dtidc@delhi.gov.in>,
"dghome" <dghome@nic.in>, livingpositive@gmail.com, dapnabazar@yahoo.com, egopalmohan@gmail.com,
"GurpalSingh SecytoMinister” <secylm.delhi@delhi.gov.in>, "Vivek Pandey IAS Secretary AR" <secyar@nic.in>,
"Shri Naresh Kumar" <csdelhi@nic.in>

Cc: "PK.Gupta" <pgms.delhi@gov.in>

Sent: Thursday, September 21, 2023 3:05:10 PM

Subject: [PLEASE OPEN THE ATTACHMENT WITH CAUTION]regarding Monthly Review Report of PGMS
Grievance as on date 01.09.2023.

SirfMadam,

Please find the attachment letter No. F.2(5)/2020/AR(PGMS)/4473-
4505 dated:24/09/2023 regarding Monthly Review Report of PGMS Grievancp as opr,_d;at > 01,09.2023.
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ﬁ GOVERNNMENT OF NATIONAL CAPITAL TERRITORY OF DELH|
ADMINISTRATIVE REFORNMS DEPARTMENT{PGMS)
2nd LEVEL, C-WING, DELHI SECRETARIAT,

I.P. ESTATE, NEW DELHI-110002

G

MonthlyRoview Report of PGMS Grievancos

As on 010862023

No T 2(5/2020/AR(PGMS) g’}j.sﬁ 5 S Y 7  pmEd o ela e
; .

"U

GMS Dashboard Statistics as on 3157 of August 2023, for the perusal and 1o
lake remedial steps in resolving pending PGMS Grievances by the Department
concerned, is as mentioned in Annexure - 1, Annexure enclosed.

Several steps have already been taken by this office o train & assist the
departments to reduce the pendency and to maintain quality of the disposal. Mands-on
raming-cum-dispesal sessions are being conducted on a regular basis for the Nodal
Officers at AGRO/ GRO level of various departments

All AGROs may be difecied to clear all overdue grievances to NIl ‘Not
satisfied grievances may be reviewed and reopenad (where updation/correction 15
negded) of put in appropriate categories (Not Resalvable/ Intenim Raply etc )

PGMS guidelines available at PGMS portal may be followed for proper
dispesal. However, foliowing key poinls may be kept in mind while disposing PGMS
grievances.-

Key points for handling PGMS PORTAL

« Grievances pertaining to other depit. must be transferred/ forwarded through PGMS
poral

+ Grievances where the agtion i1s not compieted or under process, should not be putin
resolved category; may be marked as Intenm repiy till the final disposal.

« Open ended siatements and vague replies must be avoided.

= Deptt can mark a grievance as NOT RESOLVABLE only if they are the final
authority.

« Grievance where action could not be taken to the satisfaction of the complainant
due le Policy/ Sub-Judice matters or whalsoever reasons, be put in the '‘Not
resoivable’ category after doing the neediul

« Delailed reply may be attached in pdf format on ponat

« Repeated complaints may be marked as Nol resolvable with the remarks that
‘Duplicate of PGMS ID NO. {Criginal grievance 1D}

« I case of any change in the name, designation of GRO, same may be updated
o PGMS portal and inform to AR Department for record.

All GRO/AGROs are reguested to allend all overgue grievances in time and to
maintain a NIL status in rfo overdue grievances. And, all Not Satisfied Gnevances may
s reviewed ard disposed afler reopening as per the PGMS guidelines.

By, s%w}f‘ BFoMS)
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C&py_ ‘fﬁrwiart}ed for information and necessary action to -
Lo Commissioner of Police . el Police

2 Commissioner MOD, New Detln, vath reginest 1o dispose the bage nuniber of
V“’-”*\_ﬁ*‘*il prievances of MUD hmmediately and also dispose grevance of MU
nortly south, MOD eost before unification ol MOD

3 Commissioner NIDIMO New Delhs

4, Chainsan, DDA New Belig

Direeter, Directer Health Sgeviees, Rarkardooma

. 3 WD East Delin

Chie! Enginner. Irrigation and Flood Contwol ISBT New Delln,
5. C.FE,PWDNORTH

10, Commissioner { Labour), $, Shamnath Murg New Delhl
11, C.E PWD SOUTH DELHE

12, Conunissioner . Social Welfare Department, GNCT

13, Directar, Dells urban shelter improyement board

15, CE PWD {hy)

15, Chief Enginner, Delhit Jal Board

16, Compmnissioner. Women and child development
17. Director. Education Departent, old seeretariat, GNCTD
18, Medica! Superintendent. Guru Tegh Bahadur, Hospital
19 Office of Divisional Commissioner, REVENUE DEPARTMENT, 5 Sumnath
Marg New Delh
30, CFO. Forests and Wikdlife
21, Cammissioner. bod supplies and consumer affairs k-block, Vikas Bhawan,
N el
3 Director. Delhi Agricultural Marketing Hoard
23, Comnissioner. Transport Departnent
24 Commissioner, DTIDCT, Trassport Department
75 Director General, Director General of Home Guard
16, Director, Delhi State Consumer Cooperative Federation Limited
77 Commissioner, Dethi Commission for Women, GROT
2% DEC(South)
0 Adviser (PGMS} to Hon'ble Chiel Minister, A-709. Delhi Sectt. for information
1. 813t Minister (AR), Delnt Scett
11 PA to P Secv. (AR Delli Seett.
5 (8D o Chicf Seoretary, GNCT of delhi, Delhi Sectt.

1 Crand file

S
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Dy. Secy.(PGMS)




Department of social Welfare

PGMS Status

Report of Pending of PGMS Grievances ( As on 01/09/2023)

" |SNo [Name of Branch/district/Home Total Pending Pending No. of Disposed
Grievance Grievance Grievances with
Overdue Unsatisfied
feedback
1 Financial assistance section 0 0 1332
2 |District Social Welfare Officer NWII 3 0 700
3 |District Social Welfare Officer North East 12 7 471
4 |District Social Welfare Officer North West I 2 0 528
5 District Social Welfare Officer South West 2 0 252
6 District Social Welfare Officer South 4 1 290
7  [District Social Welfare Officer East 4 0 201
8 GRO 1 0 124
9 District Social Welfare Officer West 0 0 125
10 [District Social Welfare Officer North 1 0 127
11 |Admn II Branch 35 29 69
12 |District Social Welfare Officer Central 0 0 89
13 [Disability branch 9 9 76
14 [Social Security Branch 0 0 33
15  |District Social Welfare Officer New Delhi 1 0 16
16  |Estate Branch 0 0 10
17 |Social Defanse Branch 0 0 10
18  |School and Hostel GSSSBB 0 0 12
19  |Vigilance Branch 0 0 7
20  |Admn I Branch 0 0 10
21 VAC Branch 0 0 10
22 (ashkiran 0 0 13
23 |RCL Branch 0 0 8
24 |Deaf and Dumb school 0 0 1
25  |Care taking Branch 0 0 2
26  |GLNS School 0 0 0
27  |computer cell 1 0 0
28  |Halfway Home/Longsay Home Nav Chetna ] 1 0
20 Irehabilitation services branch 0 0 3
30 |HOIB Lampur 0 0 1
31  [Reception Cum Classification Centre 0 0 3
Kingsway
32 |[HMBAD,Lampur 0 0 1
33  |Asha Deep Home Narela 0 0 0
34  |BHI Lampur 0 0 1
35 Halfway and Longstay Home Nav Kiran 0 0 0
36 |[HCGBB Kingsway Camp 0 0 0
37 |Litigation branch 0 0 0
38 |0ld Age Home Bindapur 0 0 0
Total ' 76 47 4542
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