
GOVT. OF NCT OF DELHI 
DEPARTMENT OF SOCIAL WELFARE 

(ADMINISTRATION BRANCH) 
7TH FLOOR, MS0 BUILDING, I.P. ESTATE 

NEW DELHI-110002 

No.F.44(11)/Election/Mise/2023/ I 91i/7- I '1,'t) 	 Dated:- 

CIRCULAR 

Sub:- Accessibility Measures 85 Initiatives for upg2mingCatne. 
Elections to the Lok Sabha-2024.  

Please find enclosed a mail dated 17/01/2024 regarding Accessibility Measures 
& Initiatives for upcoming General Elections to the Lok Sabha-2024 received from. 
SDM Election, District North along with the following letters:- 

Subject of the 
letter 

letter no and date Received from S.No 

Accessibility 
Measures 8s 
Initiatives for 
upcoming 
General 
Elections to 
the Lok 
Sabha-2024 

No.F.SDM/EJN/Rep 
orts/2024/571-77 
dated 16/01/2024 

S.D.M (Election),North, Office of the District 
Election Officer/D.M(North), GNCT of Delhi, 
D.C.Office Complex, Alipur 

1 

No.CEO/PLG/ 102(0 
1)/2023/177 dated 
04/01/2024 

Dy. Chief Electoral Officer, Office of the 
Chief Electoral Officer, Old St. Stephen's 
College Building, Kashmere Gate 

2 

464/EGS/EP(AS)/2 
023 dated 
26/12/2023 

Sasi Kumar Kaliv Arapu for Under 
Secretary, Election Commission of India. 

3 

Encl.:- As above. 

if 
Section Officer 

N0.F.44(11)/Election/Misc/2023/ 1911(7—  1? Igt)  

Copy to:- 

1,PS to Secretary (SW), 7th Floor, MSO Building, ITO. 
2. PA to Director (SW), 7th Floor, MS0 Building, ITO. 
3.All DSNYOs of the De,Dartrnent of Social Welfare for necessary action. 
4 r. System Analyst, DSW for uploading the circular on the Department website. 

3...7.3uard 

Dated:- 



"ALKA BIJLAM" 

Cc: 'Yash 	 < • 
Sent: Tuesday, January 16, 2024 :I:14:34 PM 
Subject: Accessibility Measures & Initiatives for upcoming General Elections to the Lok, Sablii4-2024. 

Sir/Madam, 

Please find the attachment file on the above cited subject for necessary action please, 
Regards 

TAPAINI 
KUMAR 

JHA 
SDM 

ELECTION 
DISTRICT 

NORTk 
Ph, No. 

011-
27708739 

4,1 Document 58 (2).pdf 
L--1  11561K 

C ornItnailtufli?ii,,=Sa73c.:9o1Ba,F:viev..,=p1S<searchz,  I 	ertntIlid,41.1read-f:1788-31391f.i?137219:16simpl=rtmc7-f 17aEt:',131631-.1 
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4. Municipal Corporation of Delhi 

Dr. S.P.M. Civic Centre, Minto Rd 

SKI) Basil, Press Enclave, 

Ajmeri Gate, New Delhi, 

Delhi, 110002 

 

  

Nev... Delhi Municipal Council 

Df:ili; 	10001 

Sub: Accessibility Measures & Initiatives for upcoming General 

)` 

	

	 Elections to the Lok Sabha -2024 

X A%-) • - 

licr!v..fith attaching the "Accessibility Measures & Initiatives for 
ri '.'! rn,r ;f:tteroi ',Actions to the Lok Sabha .2024" received from the office of Chief 

()id Stephen's College Building, Kashmere Gate, Delhi-110006 for 

4P\ 	 informw.lon and ensuring necessary compliance. 

6. Chief Executive Officer 
Office of the Cantonment Board 
Sad.a.r Bazar, Delhi Cantt-110010 

Yours faithfully, 
r\)„,  
•eyi 

(TAPA.T.:-1Z—S-11A,) 
S.D.M. (Election), North 

i 	1 	1, 
Dated:- 141 ti 

;•-ihove. 

\IA 	 / N Reix)rts/ 2023/ S- 4-.1 

( 	/ 10. 

/ 	St I i( 1, 1,le0.10i I Officer, North, Alipur, Delhi. 

 

V.̀  
(TAPArre4NA: 	is±) 

S.D.M. (plecitio-n), North 
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Ne•i;.. Delhi Municipal Council 

l'•,: 	St r(-0., 
f 10001 
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1)1 NCI 

f' P..!,(;)n•1\1(.•v.,  1)(:111I-110002. 

4. Municipal Corporation of Delhi 

Dr. S.P.M. Civic Centre, Minto Rd 

SKI) Basti, Press Enclave, 

Ajrneri Gate, New Delhi, 

Delhi, 110002 

6. Chief Executive Officer 
Office of the Cantonment Board 
Sadar Bazar, Delhi Cantt-110010 

Sub: Accessibility Measures & Initiatives for upcoming General 
Elections to the Lok Sabha -2024 

p,c,c\lA 

attaching the "Acce.ssibility Measures & Initiatives for 
!Actions to the Lok Sabha. • 2024" received from the office of Chief 

(.)ld Stephen's College Building, Kashmere Gate, Delhi-110006 for 
• infornw;tion and ensuring necessary compliance. 

f t 

 

Yours faithfully, 

Visrri 

(TAPAEXDIkk-RITRA.) 
S.D.M. (Election), North 

Dated:- 14 tl fiJ 

-,•‘j  ; • ; 	PI S 8 bOVe • 

!iDM/E/N/Reports/2023/ s- 4.4 

3  . 	0, Dis t" jct. 117,icci 	t Officer, North, Alipur, Delhi. 

(TAPAlt_4 	111-1 A 1 

S.D.M. (ple4tion), North 



Nil:. 	 OFFiCEP. 

kuildin$1. 

i•;•11.1• I H ./ :H. 
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, fl 

Ihe 	1)1,..trici 	Election 
t Officer, 

1)I•suict 1-.8st 	 District Solidi-East. 

	

itz:ndh. Shastri Nagar, Old 	Gargi 	College 
Dclhi 	 Building, 

Lajpat Nagar-1V, New 
Delhi- 110024  

	

he .-DTSt-rTjt ---ElecitorTihe 	District 	Election 
Officer. District 	 Officer, District 	South 
Central. Old Employment West, Delhi. 
Exchange Bldg., 14 Darya 
Ganj_ Delhi. 

ffliccr. District 
Road. Sake:. 

DC1h1. 

The District Election 
Officer, 
District Nonh, 
Near Shardhanand College. 
G.T Karnal Road. Alipur, 
Delhi 

Subject: Accessibility Measures & Initiatives for upcoming General Elections to the 
I:uk Sabha 

r'\-ladam. 

I am directed to enclose herewith a copy of letter dated 26.12.2023 received from 
FC..:1 on the subject cited above vide which ECI has issued the directions on Accessibility 
!:-Ottatives to he undertaken by the CEOs for PwDs and Sr. Citizens in vim of the 
upconling General Elections to the Lok Sabha 2024 

It is:therefore, requested that aforesaid enclosed direction brought to the notice of 
t;ii concerned under your jurisdication for compliance and also coordinate with 

1)iretorate of Education, Department of Social Welfare, Public Works Department, 
Municipal Corporation of Delhi, New Delhi Municipal Council & Delhi Cantt . 

• 

It is further requested to 	send the compliance report alongwith tilled anti:Ann:: 
"A and B" on Accessibility Measures and initiatives latest by 16.01.2024 for further 
submission to ECI. 

ti\:11-11issues with the approval of- Competent Authority 

Fite 	as above. 

Yours faithfull‘ 

(POONAM) 
ny. Chief Electoral Officer 
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(POONA:\ 1) 

Dy. Chief Electoral Officer 
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.! 	!ii(1 	1  ".111.- Cr, 

rcurilni 

: 	 Nleasure 	Initiatives For upeominu Gcneral Elections to thc Lok 

2024 -reizarditil.e. 

••:;:z-  Madam. 

1 am directed to refer to the aforesaid subject and to convey that the Commission has issued 

directions on kceessibility initiatives to be undertaken by the CEOs for persons will] 

and Senior Citizens in view of the upcoming General Elections to the Legislative 

ot.  respective States, as follows: 

Poin Mapping and Enrollment of voters: Ensure that all the eligible PwD voters are 

enn., iled and mapped for facilitating their enrolment and votin2 process. 

. 	 'Transport Facility: Senior citizens, Persons with visual and locomotive disabilities and 
4 / 

/ 	Y(.)iffrs with impaired movement shall be provided free pass for using public transport on poll day. If 

public transport is not available, then arrangements for free pick up and drop from their residence to 

pollin,2 booth may be made. The eligible voters may also be provided with a registration facility on 

Saksham ECI App or a helpline in order to avail these facilities. 

Polling Station infrastructure: All polling stations should have following provisions: 

1. Ail the Polling Stations shall be 'situated on ground floor of a building to facilitate voting for 

the aged and disabled electors. Due consideration shall be aiven to the topography and the ease 

%---C of travel for these electors. 

ii. A permanent ramp not exceeding gradient of 1:12 to be provided at all Pollint,Stations as per 

the directions ol:the Hon'hle Supreme Court of India. Wide publicity shall be given about the 

A--k, provisions of ramps in the Polling Stations. 

iii.Ensure arrangements for separate queue for PwD and Senior Citizen voters at polling stations 

• t▪  ,  • 	and prim-iiv shall be Qiven to PwDs/in firm voters for entering the polling station without having 

z 	to wait in the queue. Chairs may be placed intermittently, if convenient and required at the 

\‘'s-R,7  (1.- 
)4\'-/  

polling stations for the ease of voters. 

\)\:‘5

,75 _1\24. 
cis-='- " (-1.) 

X‘Yt) 
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1 .0  twi 	eoll:iborate and partner 	
hiller 

	

it 	1:-; lot proctivin ,  ;he .vheciehairs. 

• 'Joni 	NSS Scout « ( ;Ludes may be deployed to manage the voters' queue. 

•:i;: 

	

	i 1 :Ind Senior citizen voters should be assisted by volunteers to reach the polling 

:equired. wheelchair should be provided. The volunteers shall guide the PwD 

,‘!,-,10I-• 1i to the entrance of polling station. Inside the polling station, such PwD electors shall 

p, )!Iing staff. •Ihe age of volunteers should be less than 18 years. The CEO shall 

rircsixirc a &failed list of Do's and Don'ts for the.  volunteers and ensure that they are properly 

bri,--red and trained by DEO .RO. There should be an an-angcment for food for .the volunteers 

:it the polhnv, stations (luring the poll day. 

Frisure ;Th:tonal representation through posters/videos and informative brochures regarding 

otiiig process and facilities provided for the aid of hearing-impaired voters outside the polling 

booth. 

Basic amenities such as accessible toilets, drinking water, shade, medical kit shall be ensured 

fOr llwD voters and Senior Citizens at each and every polling stations. 

A model checklist of the facilities to be provided is placed at Annexure- A which can be 

utilized h.., District Election Officer for internal assessment. 

Strategy Building: Meetings shall be held on a regular basis by DEO and CEO with 

concerned stakeholders to assess the facilities available at ground level and ensure that no gaps exist. 

They shall appoint nodal officers for each constituency for facilitating the process of voting for PwDs 

and Senior citizens. 

C. 	Monitoring and Assessment of the facilities for PwDs: The concerned CEO may ensure 

that the Divisional Commissioners for all districts under their division for the forth coming General 

Ficetion:,  may assess mid evaluate the facilities available for persons with disabilities and senior 

citizens. The Di: isional Commissioners shall visit minimum 10 Polling Booths coverino •at least three 

..;‹ornblv sorr-;iiruenctes of each district. Thereporting format for the Divisional Commissioners is 

heree, ith at Annexure H, which shall be submitted to CEO immediately after visit for follow 

111._ 
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pl,wineiiient 	lin.,11 	. 1;1S 

State governmcro 

d. 
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';'' 	 • 	 ;;; Ir1 	!'' 	oil 	 11  

at: Din-11 :end Sotsliii.atiolt: 	 pollirul Ficr,ouncl 

I 	j:•, 	 ii [̀l 	 be done. Soccial Iraining sessions Shall be 

.te ,:cnsItiic Ihe election machinery and basic sign language training may also be imparted 

z 	)1ficiak. Polling officials should be. briefed to interact with PwDs and senior citizens with 

• 

Otordination and Partnerships with stakeholders: Create awareness and carry out 

activities for involvement of PwD and Senior citizens in election process. Engage PwD icons 

p1: , ;1‘..„11-e znd inspire voters with disabilities to take part in electoral process as voters. Meetings 

NICiOs may be planned by involving SSCAE and DMCAE as required. 

licipline Service for PwD voters and Senior Citizens: - A Helpline Service should be 

a ,.:•";;abk especially for PwD Voters and Senior Citizens to address all the grievances and 

Postal Ballot: informative and educational material to be prepared for awareness campaigns 

It; Iii±1-15.iize about the availability of optional facility of Postal Ballot for PwD voters with benchmark 

cikabi I • and Senior Citizens (above 80 years of age). • ..... 

It is requested to send the Report on Accessibility Measures and • initiatives of State at 

accessibilliv.cci(itlarnail.corn, accessibiliry@eCi.gov.in. 

This shall be brought to the notice of all concerned for strict compliance. 

Yours faithfully, 

(SASI KUMAR KALIVARAPU) 

for UNDER SECRETARY 



A nil(' ), INT A  

•;.1,;.;• 	 • 1ctiir 	tit i(a  

T,• 	 Inc.\ I 
Sta ins 
(Please 
Specify) 
(Yes/No) 

________ 

the: P:\ 1) voters are mapped as pet the electoral 11•:,1 and the 

made available with the IlLOs 
\Vhcilicr l'vs•D voters are informed in advance about the facilities 

to PwD voiers. 

1lere !•.:,:,•)arate Oueue for PwiDs and  Senior  Citizens 
hethei any measures are put in "place to ensure PwDs/Senior 

zens are not reanred to wait in queue  

\\Thiciiier  Fire Pick & Drop Transportation Facility is provided for 

PwD voters/Senior Citizens above 80 years  
. Are therLproper roads to approach polling Stations  

Whethey there is unobstructed access from road/pavement to 
polling station (for wheel chair/crutch users,, crawlers, etc.) 
Is There clearance of debris, water, sand, etc. from pathway 	 

Is there adequate/ separate Parking Space available for PwD 

Senior  citizen voters ... 
(t. Is the Polling station located at ground floor  

. Are there mobile barricades erected in front of doors of each 

polling stations 
2.: Are there Ramps with minimum gradient and firm handrails  

Whether Ramps lead directly to the entry door of the polling 
stations  to avoid navigating through corridors.  

14.! Assured  Minimum Facilities  
Clean Drinking Water  
WaShed 

• 1  Toilet with water Facility 	  

• 1  Whether  the toilet is accessible for PwDs 	 

I 

 

is there. adequate lighting inside polling station  
! Whether all the above AMFs provided are accessible to wheel 

L.kLt15s without any  obstruction 	  

15.1 Are there proper Pathways and direction boards to polling rooms 

with indicators and proper signage 	  .• 

16. 1  is there Voter Assistance/Help Desk facility available 
Are there required availability of wheel chairs. Please mention 

I number of wheel chairs available in each Polling Station in 

• c column 



I 	7 	• 

• 

lnihtshirwt. 	n.ndni-de on dt.Thand 

1.1W1khePeu,ion;i1 Idnutmgc 

. 	 oi! (he 	ljnit of Ow 

, 
,j;L':;1; 	doss provided fklr assisting voters with visual 

V(..-iter information slips made available for voters with 
\:isuaLimpairment 

Are all the EN.lvls enabled with Braille features 

Whether basic sign language naining imparted to polling station 

	

personnel to assist voters  with hearing impairment 	
Are there arrangements made for dropping the PwD voters to their 1 
home safely after casting the vote. 



Anrit?):uii,-. • F!,  

• 

Assembly Constituency Details 

S. No 	: Indicators 	 j  STATUS(PI Tick) 	 Remarks 

1 Yes 	4 No 

4

In 	NA 

Process 

.. 	• Have Disability Coordinators/Nodal 	
—I- 

.. 
officers been appointed at District 

arid AC level 

2 	Have PwDs electors been mapped 

per PS ? _ 
3. 	Any Training on Sensitization of 

Polling Officers on Accessibility? 

4. 	Have Braille EPiCs been given in the 

Constituency, if yes specify how 

many in remarks column 

5. Sensitization of zonal engineers on 

access standards. 

6. Sensitization of booth volunteers 4 

(including facilitating Deaf/Blind). ! 

Give details 

7. Sensitization of BLOs. Give details  

8. Election awareness material in I 

accessible format i.e. braille, sign ! 

language etc. 	 II 

9. 	Specify the specific SVEEP activity for 

PwDs during pre-election period 

carried out in the Constituency? 

10. i Any accessible features incorporated 

i by DEOs. 

11. Has EVM/VVPAT demo been done 

separately for PwD electors with 

I Braille 	EVM/Candidate 	sheet 1 



• 

!• 

••.(- '. 	P(:,-;';'.` 

.Iv 

Any auxiliary polling station planned 

• for PM.), e.g. in residential Blind 

School. Pi give names in remark 

column 

• is grievance redressal mechanism 

iriade accessible i.e. any sign 

language interpreters or video call 

facility under helpline? 

1f. 	Have CSC} been involved in feedback 

on accessibility of Polling. PI give 

name of such CSOs in remarks 

column. 

17. 	Is DMCAE set up. Plspecify in remarks 

column the date of setting up of the 

Committee 

S. ; Any PwD as District/State Icon 

Name of the Commissioner: 

Service and batch: 
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