GOVT. OF NCT OF DELHI

- ' DEPARTMENT OF SOCIAL WELFARE
(ADMINISTRATION BRANCH)
7T FL,OOR, MSO BUILDING, LP. ESTATE
NEW DELHI-110002

No.F.44(11)/Election/Misc/2023/ [9jyy7- 17/40 Dated:-

CIRCULAR

Sub:- Accessibility Measures & Initiatives for upcoming General
Elections to the Lok Sabha-2024.

A s L S

Please find enclosed a mail dated 17/01/2024 regarding Accessibility Measures
& Initiatives for upcoming General Elections to the Lok Sabha-2024 received irom
SDM Election, District North along with the following letters:-

S.No | Subject of the |letter no and date Received from
letter

1 Accessibility No.F.SDM/E/N/Rep | S.D.M (Election),North, Office of the District
Measures & orts/2024/571-77 Election Officer/D.M(North), GNCT of Deihi,
Initiatives for | dated 16/01/2024 D.C.Office Complex, Alipur

upcoming
2 General No.CEQ/PLG/102(0 | Dy. Chief Electoral Officer, Office of the
Elections to 1)/2023/177 dated | Chief Electoral Officer, Old St. Stephen’s
the Lok 04/01/2024 College Building, Kashmere Gate
Sabha-2024
3 464 /EGS/EP(AS)/2 | Sasi Kumar Kaliv Arapu for Under
023 dated Secretary, Election Commission of India.
26/12/2023
1
Encl:- As above. (\/\
\'I r
\ o —
Y i A g \
Section Officer {“Admn}
No.F.44(11)/Election/Misc/2023/ 7171 71860 Dated:-
Copy to:-

1.PS to Secretary (SW), 7th Floor, MSO Building, TTO.

2. PA to Director (SW), 7th Floor, MSO Building, ITO.

3. All DSWOs of the Denartment of Social Welfare for necessary action.
\/8/_)”}6“"&“ Analyst, DSW for uploading the circular on the Department website,
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Piease find the sttechment file on lhe sbove cited subject for necessary action please,
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P fontate New Dethi-11000

4, Municipal Corporation of Delli

52 ublic Worles Bepnriment
/‘3’ SOR IR S ATk E Y, Dr. S.P.M. Civic Centre, Minto Rd
/:9 Lo fED - 11062 S Basti, Press Enclave,
5}‘3" Ajmeri Gate, New Delhi,
o e
EE‘ Delhi, 110002
b .
@ ; | .
Y Hev Delhi Municipal Council 6. Chiefl Executive Officer
oAk . 1
I:Y‘? Moty Kl Office of the Cantonment Board
by o .'- " ‘o A 38 =
e o P et et Sfee, Sacdar Bazar, Delhi Cantt-110010
e Deila HIOODY
P .
w0 b:ﬁ Sub: Acceseibility Measurcs & Initiatives for upcoming General
y® Elections to the Lok Sabha -2024

| ot |
D ; . : .
I herewith atwaching the “Accessibility Measures & Initiatives for

oot ool Blections 1o the Lok Subha 2024 * received from the office of Chief
& I varsd fatieer Oldd Stephen’s College Building, Kashmere Gate, Delhi-110006 for
7‘{\\ Wk .af\rﬁri indcrmation and ensuring necessary compliance.

4o "
Wl _
%) Yours faithfully,
‘}‘! G}'\- d r‘\
‘HQ 2 - wol o wnona J’ fyFee . \‘=."‘
r o o LA PRSI S L6 L7 6 IJ

Py
(TAPAN KUMAR JRA)

S.D.M. (Election), North

SOM /NS Reports 2023/ € 3 ~35- o
S /BN Reports 2025/ S 3 35 Dated:. "“‘"l’“ ;_1_&,5,;,

1o e Distriet Flection Officer, North, Alipur, Delhi.
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Pl Prlestsr . MUY S UIEIE L, 1WA
{7 Jostate New Delhi- 110002
‘ublie Worlss Bepariment 4. Municipel Corporetion of Delhi
AT (O NPy T Dr. 9. M. Civic Centre, Minto Rd
P2 Sl Basti, Press Enclave,
Ajmeri Gate, New Delhi,
Delhi, 110002
Hew Delhi Municipal Council 6. Chiel Executive Officer
b by Beeneles, Office of the Cantonment Board
Poarlinenent Stresl, Sadar Bazar, Delhi Cantt-110010
obsella 3 B
Ty
o U,ﬂ Sub: Accessibility Measurce & Initiatives for upcoming General
> Elections to the Lok Sabha -2024

\p‘é\\,\r\\’?? .
pY | - Becemeadi .
Do herewith alaching the  “Accessibility Measures & Initiatives  for

pece e Gl lectUons to the Lok Sabhlia 2024 ° received {from the office of Chief
Sharst ifieer Old Stephen’s College Building, Kashmere Gate, Delhi-110006 for
J‘;‘\»ﬂ( inlurmslion and ensuring necessary compliance.

A

48 Yours faithfully,
G}.\bbi -\

r‘\( Poelip? fri\'.‘;: 55!')”\”.,7. -_fl-”

C’f‘}:"\]

(TAPAN KUMAR JHA)
€.D.M. (Election), North
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subjeet: Accessibility Measures & Initiatives for upcoming General Flections to the

i:alk Sabha
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I am directed 10 enclose herewith a copy of letter dated 26.12.2023
1 on the subject cited above vide which ECI has issued the directions on Accessibilit
ves o he undertaken by the CEOs for PwDs and S,

. [ 4
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e Dnstriet Blectiare
Eftieer,  [hstpct
guth, M. Road, Sake
! Y i)'\'hll

i The District Llection
Officer,

District Nonh b—""
Near Shardhanand College,
G.T Kamnal Road. Alipur,
Delhi

FLOE O THE S ELECTO
b | Flaare 13
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(R ARAREY Caificen. Dhutier Mork-
i Pl Foast, DS Clommle
| | ' sead izt xethi
DH fe R PRI ke idstric [tlegiion
) | Calticer,
Ehstiey Tast [hstricl South-Fast,
i Hatdbe Shasti Magar, ‘ Old Cargi College
e | Building.
| Lajpat  Nagar-IV,  New
) Delhi- 110024
Fhe District  Election | The Disirict  Election
(ilfieer, Distric Officer, District South
Central, Old Fmployment | West, Delhi,
" Fuchange Blde, 13 Darya
S GenyDethi | i

upcoming General Elections to the Lok Sabha 2024

It iz therefore, requested that aforesaid enclosed direction brought 1 the notice
«it concerned under your jurisdication for compliance
Diretorate of Education, Depariment of Secial Wel

and
fare. Public Warks Department,

received from

Clitizens in view of the

ol

also  coordinate with

Municipal Corporation of Delhi, New Delli Municipal Council & Delhi Cantt

£

[t Is further requested to

subnission o BCL

i

_asabove. ®
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send the compliance report alengwith filled
“A and BT on Aceessibility Measures and initiatives latest by 1601 2024

“Lhis-issues with the approval of Competent Authority
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fur Turthey

Yours faithfully

b

-~

(POONAM)
Dy. Chief Electoral Officer

Contd,..P-2,
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setn Avcessibility Measures & Iaitiatives Tor upeoming General Flections to the Lok Sabha.

fam directed 1o refor to the aforesand subject and to convey that the Comimission has jssuad

g drectons on Aceessthility mitatives o be underiaken by the CEOs for persons wiih

3

abilittes and Semor Ciuzens in view of the upcoming General Elections 1o the Legislaiive

v ol respective States, as follows:

Pwi) Mapping and Enrollment of voters: Ensurc that all the eligihle Pul

W
L
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ded and mapped Tor facilitating their envelment and voiing process

Fransport Facility: Senjor citizens, Persons with visual and locomotive disabilities and

sters wath impaired movement shall be provided free pass for using public transport on poll day. If

public transport 18 not available, then arrangements for free pick up and drop from their residence 1o

booth may be made. The eligible voters may also be provided with a registration facility on

Saksham ECI App or a helpline in order 1o avail these facilities.

Polling Station Infrastructure: All polling stations should have following provisions:
Adl the Polling Stations shall be situated on ground floor of 2 building 10 facilitate voring for
the aged and disabled electors. Due consideration shall be given to the topography and the ease
of wravel for these electors.
y permanent ramp not exceeding gradient of 1:12 to be provided at all PollingStations as per
the directions of the Hon’ble Supreme Court of India. Wide pubhicny shall be given about the

provisions of ramps in the Polling Stations.

CE}" ¢ i Ensure arremgcmem‘s for separate quene for PwD and Senior Citizen voters at pnlhng stayons

to wail in the gueue. Chairs may be placed imermiilen{ly, b conventent and required at the

po!!ing stations [or the case of voters. <
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bR S0 Tor mroet e the wheelchais.
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he volers gucuic.

‘ e lovid to manage U
(O NSS Seaul & Guides may be deployed 10 nands '
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vy valunteers to red
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G Pu andd Semtar eitizen voters should be assisted |
b P
' e i sers shall guide the Pwl

[ cquired. wheelehair should be provided The voluntecrs shall g

) F ot
fadpidl bt

) % . . o= RS : D electors shall
Sovties up o the ertrance of polling station. Inside the polling station. such PwD ele

e of volunteers should be less than |1 8 years. The CEO shall

saeivicid I polling s1atf, The age

srepare o detitted disi of Do's and Don'ts for the volunteers and ensure that they are pmpe!']}

hricted g iramed by DEQ RO There should be an arrangement for food for the volunteers

geaped 2 the polling stations during the poll dav,

v D asure proterial representation through postersivideos and informative brochures regarding

sating process and facilities provided for the aid of hearing-impaired voters outside the polling

Vaiti el

£ 3
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Basic amentties such as accessible wilets, drinking water, shade. medical kit shall be ensured

or Pw ¥ voters and Seniar Citizens at each and every polling stations.

“hecklist of the facilities to be provided is placed at Annexure- A which can be

VAL A model ¢
utshized by Distriet Election Officer for internal assessment.
strategy Building: Meetings shall be held on a regular basis by DEO and CEO with
ermad stakeholders 10 assess the facilities availahle at ground level and ensure that no 2aps exist,

They shall appomnt nodal officers for each constituency for facilitating the process of votine for PwDs
2 e _ ¢ Ds

A Sentor ciilzons.,
e, Maonitoring and Assessment of the facilities for Pwis: The concerned CEQ may ensur
£ o & Ga

hat the Divisional Commssioners for all districts under their division for the forth comine Genery]
& Jeneral

T
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Flecuons may sssess and cvaluate the facilities available for persons with disabilities and ser;
: sCnior

S L R S som oy A - R . )
cinzens. The Divisional Commissioners shall visit minimum 10 Polling Booths coverine at least U
= g atleast three

§ssembly Lansiduencies of each district. Thereporting format for the Divisional Commissioners ;
- ' : mmissioners s

ew ittt Annexure B which shall be submitted to CEO immediately after visii for follow
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2uiTeaci achivines for involvement of PwD and Senior citizens in election process. Engag

FURT O mihere il

g

wingd Mensdtization: Sensibcatian ol polling perioinel reg 1

e Cammmission should be done. Special training sessions shall be
G sensinize the electan machinery and basie sign language traiming may also be imparted

e Pollmg officials should be hriefed to interact with PwDs and senior citizens with

e

ez 5 4 1 1 Y 1% s ¥
vhae ol ifieinis,

Courdination and I’arf.:’.ez'ships‘ with stakeholders: Create awareness and camy oul
gz PwD icons
e and inspive voters with disabilities to take part in electoral process as voters, Meetings
L Sis NGUs may be planned by involving SSCAE and DMCAE as required.

Heipline Service for PwD voters and Senijor Citizens: - A Helpline Service should be

(5%

dzble especially for PwD Voters and Senior Citizens to address all the grievances an

s
Gt B 3

Postal Ballot: Informative and educational material to be prepared for awareness campaigos
Ik paig

iy sens ize sbout the availability of optional facility of Postal Ballot for PwD woters with benchmark

ity and Senior Citizens (above 80 years of age).

% R TN
L ¥t R

is requested 1o send the Report on Accessibility Measures and. initiatives of State at

niv.ccifwemaill.com, accessibiliry(@eci.gov.in.

This shall be brought 1o the notice of all concerned for strict comphiance.
Yours faithfully,
‘ C/\ . q(/ JARE
K oA Fd

(SAST KUMAR KALIVARAPU)
for UNDER SECRETARY
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phable 1 Pw u volers.
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{Flease
Specify)
(Yes/No)

W !Iwn. qdny ~ measures are pm i in ;‘rlauz 10 cnsure Pv Ds/Senior
10 uq_umd 0w o

Free Pick & Drop Transporiation ﬂm!n) s pm\ldc,d for |
| Pa l; volersis

ers Senior Citizens above 80 years

CHIZCHS att in ¢ ueue

A lrether

@ there Qmpcr roada to approach polling Stations

there 15 unobstructed access from road/ pa\emem o
wion (for wheel chair/cruich users, crawlers, ctc.)

Whethes

'-'{:-inﬂ"'

10.{‘ ance of debris. water, sand, cic. from pathway

‘1!( b

uduguale separate Parking Space available for PwD

H"LI 221 VOTETS

s the Pol lmg station located at ground floor

v there mobile barricades erected in front of doors of each
bine sations

i 1hu'-—'_ Ramps with minimum gradient and firm handrails

Wheiher Ramps lead direcdy to the entry door of the polling
stations W avoid na vigating through comidors.

= _ﬂsured Minimum Facilities

i "\famm @hcd

I(J11°1 with water Fd(:lhw
| -i\ 1suher mg. 1oilet is accessible for PwDs
r.:‘ there | adf:quatf: lighting inside polling station

T ATiether all the above AMFs provided are accessible to wheel

| chais users without any obstruction

! Are proper Pathways and direction boards to polling rooms
' with indicators and proper signage

there

3{.,3 ore \’em Assistance/Help Desk facility available

Are there required av cailability of wheel chairs. Please mention

T the
P i R
!unmhu of wheel chairs available in cach Polling Station in

1 orems nl o s n]mn;‘i
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b :‘\i:n-_:ni.i‘_\int__' Cilass pravided fur assisting voters with visual |
amparmen - L . ot |
| e Braille Voter mformation slips made available for voters with |
| Visual impairment i
-0 Are all the EVMs enabled with Braille features e
Whether basic sign language taining imparted 1o polling station |
_ persunnel to assist voters with hearing impatrment ) i
Arve there arrangements made [or dropping the PwD voters to their :
ome safelyafter casting the vole. | ;




Asteroiy Donsit uency Detatls |

lilicators STATUb[Pi Tick) __
! [Yes |No | In
| |

Process

Have Disability Coordinat tors/Nodal | !

oificers been zppointed at District | |
- and AC level ! |

i oht e deh IR S P
Pa\:r pwDs electors been mapped | i
er PC ¢ ! : |
5 L BNy Trammg co Sens1ttzgtion of ’ g N
~ polling Officers on Accessibility? i _'
4. | Have Braille EPICs been given in the !, |

. Constituency, 1f yes specify how {
: ; i
many in remarks column

—

|

Sensitization of zonal engineers on I '
access standards. 5 | |

o

| Semsitization of booth volunteers | : |

[
.{mciudmg faciliteting Deaf/Blind). |

i
. Give details 1| i

7 Sensxtuatmr\ of BLOs. Gwe detazils

i
S B
.E!emon awareness material ml '-

| accessible format ie. braille, sign

ianguage etc.

] |

g, 'I Specify the specific SVEEP activity for

?! pwDs during pre-election period

! carried out in the Constituency?
L

10, II finy accessible features incorporated 1
| by DEOs. \

1 Has EVM/VVPAT demo been done
'spparﬂtelv for PwD electors with
— [ Braille E\.’i\_ﬂ_/CandtcEl_te sheeL_
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Name of

Service a

. any auxiliary polling station plannec |

for PwD, e.g. in residential Bling

' School. Pl ogive names in remarks

L solumn

s grfev:;néb“-r;cz?r-t-z.ssa-l- ‘mechanism
| made accessible le. any sign
language interpreters or video call
| facility under helpline? "

 Have S0 been involved in feedback
. on accessibility of Polling. Pl give
~name of such €50s in remarks

Coohumn.

| Commitiee

[

| is DMCAE ;e_t_Lip. Pizspeciﬁ,r in remarks |
! rolumn the date of setting up of the |

' _?__fs(r.; PwD as E)istrict/State icon

the Commissioner:
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