
Manual 15 

                          [Section 4(1)(b)(xv)] 

Particulars of facilities available to citizens for 

obtaining information 

Facilities available for obtaining information 

S. 

No. 

   Facility available Nature of Information 

available 

Working hours 

1. Information Counter Information regarding Financial 

Assistance Schemes , and other 

activities/projects implemented 

by Social Welfare  Department .   

9.30 a.m. to 

6.00 p.m. 

2. Website All information available through 

Website i.e. 

www.socialwelfare.delhigovt.nic.in 

 

24 hours  

3. Notice board Orders, Notification, Circulars, 

information on various 

programmes of the department 

held from time to time 

9.30 a.m. to 

6.00 p.m. 
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