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DEPARTMENT OF SOCIAL WELFARE 
(CARE TKING BRANCH) 

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 
GLNS COMPLEX, DELHI GATE 

NEW DELHI-110001 
Contact No: - Phone- 011-23392692 

 
_______________________________________________________________________ 
NIT No: -  F. 71(225)/PC/SANITATIONTENDER/16-17     Dated: 
 
 
NOTICE INVITING TENDER FOR PROVIDING SANITATION & HOUSE-KEEPING 
SERVICES 
 
E-Tenders are invited under Two-Bid system for providing sanitation and housekeeping 
Services from reputed agencies, having such capacity of providing sanitationand house-
keeping services for a period of two years to the different Homes/Institution ofthe Department of 
Social Welfareunder clustered bidding system inwhich the HQ, DSW will be the lead to invite 
the bids on behalf of all the Institutionmentioned herein after.- 
 
 
S. No. Name of Home/Institution 

 
No. of Manpower 
Required 

1. Department of Social Welfare (Head Quarters), GLNS 
Complex, Delhi Gate 

03 

2. HLTB Tahirpur 07 
3. AshaJyoti Home, NirmalChaya, Hari Nagar 06 
4. GSSSBS Kingsway Camp 04 
5. HCGBS Kingsway Camp 03 
6. Old Age Home Bindapur 07 
7. AshaKiran Home, AvantiaRohini 60 
8. MCU (HQ) 01 
9. Asha Deep, Narela 06 
10. HAM (A&D), Lampur 03 
 Total  100 

 
Bidders firm should have capacity to provide sanitation worker as and when required in this 
department for the other homes/institutions/school under the jurisdiction. 
 
 
The Bid documents along with terms and conditions etc. are available on the e-
Tenderwebsite https://govtprocurement.delhi.gov.inand can be downloaded there from. 
 
 
 

https://govtprocurement.delhi.gov.in/
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SCHEDULE OF TENDER 
 

Tender Enquiry No. F. 71(225)/PC/SANITATIONTENDER/16-17 
 
 

Estimated Value of Tender Rs. 360 lakhs/- (Rs. Three crore and sixty lakh 
only)  

 
Date of release of tender through 
procurement solution 
 
Date of pre-bid meeting (In the chamber 
of Dy Director (CTB), DSW) 
 
Last date/time for downloading and 
submission of Bid Documents 
 

 
11.11.2016, 4.00 PM 
 
 
16.11.2016, 11.00 AM 
 
 
05.12.2016, 11.00 AM 
 
 

Last date/time for submission of EMD  
 
Date / Time of opening of Technical Bids  
 

05.12.2016, 11.00 AM 
 
05.12.2016, 12.00 PM 

Date / Time of opening of Financial Bids To be notified Later and can be seen on website 
 

 
The above dates, if necessitated, may be changed and any notification for the changeddates 
will be available on the above said website and the bidders, therefore, are advisedto follow up 
with the website about the revised schedule. 
 
In case, the day of bid opening happens to be a holiday, the Bids will be opened on thenext 
working day at the same time. Further if any amendments or corrigendum made tothis NIT 
can only be seen on https://govtprocurement.delhi.gov.in 
 

 
 
 
 

DY.  DIRECTOR (CTB) 
DEPARTMENT OF SOCIAL WELFARE 

GOVT. OF NCT OF DELHI 
 

 
 
  

https://govtprocurement.delhi.gov.in/
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Contents of the Bid Documents 
 
 

The Bid Documents contain the following parts: 
 
SECTION CONTENTS Page No. 

 
Section 1 Invitation for Bids  

5 – 7 
Section 2 Instruction to Bidders  

8 - 12 
Section 3 General Conditions of Contract 13 - 19 

 
Section 4 Special Conditions of Contract & 

Service Levels 
20 – 23 

 
Section 5 Scope of Service 24 – 27 

 
Section 6 Eligibility Conditions  

28  - 29 
Annexures  I to VII  

30 - 44 
 
 
 
The Bidders should examine all instructions, forms, terms & conditions, andscope of service 
in the Bid document and furnish all information as stipulated therein. 
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Section 1: Invitation for Bids 
 
1. This bid document is being issued to seek response from the eligible biddersin order to hire 
their services in providing Sanitation & House-keepingServices under which the successful 
bidder shall be contracted to provide thesaid services by way of deploying adequate 
sanitation personnel to performthe duties as per this bid document. 
 
2. Following is the list of the Homes/ Institutions for which bids are beinginvited under cluster 
bidding system:- 
 
a. 
 

S. No. Name of Home/Institution 
 

No. of 
Manpower 
Required 

1. Department of Social Welfare (Head Quarters), GLNS Complex, 
Delhi Gate 

03 

2. HLTB Tahirpur 07 
3. AshaJyoti Home, NirmalChaya, Hari Nagar 06 
4. GSSSBS Kingsway Camp 04 
5. HCGBS Kingsway Camp 03 
6. Old Age Home Bindapur 07 
7. AshaKiran Home, AvantiaRohini 60 
8. MCU (HQ) 01 
9. Asha Deep, Narela 06 
10. HAM (A&D), Lampur 03 
 Total  100 

 
 
 
b. Under the cluster bidding system the bidders are required to bidthrough single bids for all 
the above mentioned Homes/ Institutionstaken together. The Caretaking Branch of Head 
Quarter will do thetendering process on behalf of all the Homes/ Institutions. 
 
c. Bidders are advised to study the Bid Documents carefully. Bidresponse prepared in 
accordance with the procedures enumerated insection 2 of the Bid documents should be 
submitted online to theDepartment of Social Welfare, GNCTD, not later than the date and 
time laiddown and at the address given in the Bid documents. 
 
d. The estimated value of the contract is around Rs. 360 Lakh for twoyearscontract 
period. 
 
3. All bids must be accompanied with an Earnest Money Deposit (EMD) of Rs.10.80 Lakh 
(Rs. Ten lakh eighty thousand only) to be submitted in form of a Demand Draft/FDR/Bank 
Guarantee infavour of “ Director , Department of Social Welfare, Govt. of NCT of Delhi” 
payable at New DelhiIssued by any scheduled/nationalized bank.  It should be valid for at 
least 45days beyond the final bid validity period (clause 5 (j) below). It should bephysically 
submitted to the purchasing officer as mentioned in clause 5(b)below by the due date. 
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4. The bid document will be available for downloading from Delhi GovernmentProcurement 
website at https://govtprocurement.delhi.gov.in. The hard copy ofthe bid documents will not be 
provided by the Department. 
 
5. Schedule for Invitation of Bid 
 
a. Designation of the Purchasing Officer: - Director, Department of Social Welfare 
b. Official address of the Purchasing officer:-Department Of Social Welfare GLNS Complex, 

Delhi Gate New Delhi-110001  
 
 
c) Last date and time for receipt of online Bid 
Response 
 
d) Place of Pre-bid meeting Venue:- 
 
 
e) EMD submission date & time 

As above 
 
 
O/o, Dy. Director (Caretaking Branch) 
,Department Of Social Welfare GLNS 
Complex, Delhi Gate New Delhi-
110001  
 
As above 
 

f) Place, Time and Date of opening of Pre 
Qualification Bid Venue:-  
 

As above 
 

g) Place, Time & Date of Opening of Technical Bid  
 
h) Place, Time & Date of Opening of Financial Bid  
 
i)Details of the contact person for any clarification  
 
j) Date till which the Bid should be valid 

As above 
 
As above 
 
Same as Clause 5(a) and 5(b) 
above 
 
120 days from the last date of 
bidsubmission 

 
 
6. Important dates & time:- 
 
The following table provides information regarding the important dates of 
the bid process:- 
 

ACTIVITY DATE & TIME 
 

Downloading of Bid documents From11.11.2016 to 05.12.2016 
Last date for submission of EMD Time 11.00 AM on05.12.2016 
Last date for submission of Bid Time 11.00 AM on05.12.2016 
Technical Bid opening Time 12.00 PM on 05.12.2016 
Financial Bid opening To be notified Later and can be seen on website 

www.socialwelfare.delhigovt.nic.in 
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NOTE: The above dates are liable to be changed by the Department for whichnecessary 
information will be available on www.eprocurement.delhigovt.nic.in  
 
7. Bidders must note that bids received after due date and time shall berejected. The EMD in 
prescribed form shall be submitted with the Dy Director (Caretaking Branch), Department of 
Social Welfare, Delhi Gate,   in a sealed envelope duly super-scribed with the NIT number 
andits subject. 
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Section 2 Instructions to Bidders 
 

1. Procedure for submission of Bids: A single bid will be submitted by everybidder. 
Bids will comprise of following two sections:- 
 
a Technical Bid (As per the Annexure- I & Annexure-II) 
b Financial Bid(As per the Annexure- III) 
 
 
2. Cost of Bidding Process:- The Bidder shall bear all costs associated with thepreparation 
and submission of its bid, including cost of presentation etc. for thepurposes of clarification of 
the bid, if so desired by the Purchaser. 
 
3. Language of Bids:-The Bids prepared by the Bidders and all correspondence 
anddocuments relating to the bids exchanged by the Bidder and the Departmentshall be 
written in English language only. 
 
4. Documents Comprising the Bids:-The bid prepared by the Bidder shall compriseof the 
following components: 
 

4.1 Pre-qualification Bid(Pl. also see section 6 and Annexure-I) – The prequalificationbid shall be 
submitted in the format as per Annexure-I and shall beaccompanied with the following self 
attested Documents whose scannedcopy alongwith the duly filled in format as per 
Annexure-I shall be uploadedon the website. 

 
• EMD i.e. (DD/FDR/Bank Guarantee). 
• Photograph of the bidder 
• PAN Card of the bidding firm 
• Certificate of Incorporation of Registration in case of firms registeredunder Indian 

Companies Act or Partnership deed in case of PartnershipFirm or Joint Bid Agreement 
in case of consortium of two firms. (notmore than two firms are allowed to form 
consortium) 

• Certificate of Registration for PF subscription 
• Certificate of Registration for ESI subscription 
• Certificate of Service Tax Registration number 
• Audited balance sheet / audited Income statement for preceding threeyears ( 2013-14, 

2014-15, 2015-16) 
•  Power of Attorney in favour of the authorized person signing the bid 
• Undertaking as per Annexure-VII 
• TIN number of works contract under DVAT Act, 2004. 

 
4.2 Technical Bid (Pl. also see section 6 and Annexure-II) – The technical bid shall besubmitted in 
the format as per Annexure-II. It shall comprise of followingtypes of documents in support 
of credentials/experience and will beuploaded alongwith the Technical Bid Form 
(Annexure-II): 
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i. Copy of the Work Order and/or 
II. Copy of the agreement (Part pages of the work order oragreement shall not be acceptable) 
 

•  Certificate or letter issued by the client under the signature and officeseal of a 
competent official of the said client in favour of the bidding firmdeclaring that the 
service provided by the bidding firm has been or wassatisfactory during the period of 
engagement. (Pl. note that the abovesaid certificate of satisfactory service must be 
submitted from at leastone client, if not from all clients. Failure to submit such 
certificate from atleast one client will earn zero marks even if supporting documents 
asmentioned in (i) and (ii) above are given) 

 
•  Financial Bid(Pl. also see section 6)–It shall be submitted in the format as perthe 

Annexure-III. 
 
5. Who can apply on behalf of Bidder 
 
5.1 It is clarified that the individual signing the documents connected withBid must certify 
whether he / she is signing as authorized signatory orproprietor or duly authorized partner (in 
case of partnership firm). 

OR 
5.1.1 Constituted attorney of the firm, if it is a company 

OR 
5.1.2 The principal officer or his / her duly Authorized Representative of the Bidder. 
5.2 The authorization shall be indicated by power- of –attorneyaccompanying the Bid. 
 
6. One Bid per Bidder 
 
Each bidder shall submit only one bid either by himself or as a partner injoint venture or as a 
member of consortium. If a bidder or if any of thepartners in a joint venture or any one of the 
members of the consortiumparticipate in more than one bid, the bids shall be rejected. 
 
7. Earnest Money Deposit (EMD) 
 
7.1 The Bidder shall furnish, as part of its bid, EMD of the amount of Rs. 10.80Lakh (Rs. 
Ten lakh eighty thousand only) in favour of Director, Department of Social Welfare, 
Delhi and format as mentioned in Clause 3 of section 1 of this Bid document. 
 
7.2 The EMD is required to protect the Department against the risk ofBidder’s conduct which 
would warrant the EMD’s forfeiture. 
 
7.3 The EMD (denominated in Indian Rupees) shall be in the form of aD.D/FDR/Bank 
Guarantee issued by a Nationalized / Scheduled Bank andshall have validity as stated in 
Clause 3 of section 1. 
 
7.4 Unsuccessful Bidder’s EMD will be discharged/ returned within 30 daysafter award of 
contract to the successful Bidder. No interest will be paid bythe Department on the EMD 
amount. 
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7.5 The successful Bidder’s EMD shall be discharged upon the Bidderexecuting the Contract 
and after furnishing the performance security. 
 
7.6 The EMD may be forfeited:- 

•  If the bidder withdraws or amends its bid or impairs orderogates from the bid in any 
respect within the period ofvalidity of its bid, or 
 

• In case of a successful bid, if the Bidder fails; 
 

i. to sign the Contract, or 
ii. to furnish performance security 
 

8. Period of Validity of Bids:- 
8.1 Bids shall remain valid for a period as stated in Clause 5 (j) of section 1 ofthis bid 
document. 
 
A bid valid for a shorter period shall be rejected by the Department as nonresponsive 
and shall not be taken up for evaluation purposes. 
 
8.2 The Department may request the Bidder for extension of the period ofvalidity. The request 
and response thereto shall be made in writing (or by faxor by e-mail). The validity of EMD 
provided under Clause 3 of section 1 ofthis document shall also be accordingly extended. 
 
9. Terms & Conditions of Bidder:- 
 
9.1 Printed terms and conditions (General Conditions) made by the Bidderwill not be 
considered as forming part of their Bids. In case terms andconditions of the Contract 
applicable to this Invitation of Bid are notacceptable to any Bidder, he should not bid. 
 
10. Local Conditions: 
 
10.1 It will be incumbent upon each Bidder to fully acquaint himself / herselfwith the local 
conditions and factors at the respective locations/ sites andoffices which would have any 
effect on the performance of the contract and / orthe cost. 
 
 
10.2 The Bidder is expected to obtain for himself/herself on their ownresponsibility all 
information that may be necessary for preparing the Bid andentering into contract. Obtaining 
such information shall be at Bidder’s own cost. 
 
10.3 Failure to obtain the information necessary for preparing the bid and / orfailure to perform 
activities that may be necessary will in no way relieve thesuccessful Bidder from performing 
any work in accordance with the contractentered into. 
 
10.4 It will be imperative for each Bidder to fully inform themselves of all localand legal 
conditions and factors which may have any effect on the execution ofthe contract as 
described in the Bid documents. 
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10.5 It is the responsibility of the Bidder that such factors have properly beeninvestigated and 
considered while submitting the bid proposals and that no claimwhatsoever including those for 
financial adjustment to the contract awardedunder the bidding documents will be entertained 
by the Department and thatneither any change in the time schedule of the contract nor any 
financialadjustments arising thereof shall be permitted by the Department on account offailure 
of the Bidder to appraise themselves of local laws and conditions. 
 
11. Last date of Receipt of Bids 
 
11.1 Bids will be submitted online as per the schedule give in clause 5. Of section 1. 
 
11.2 The Department may, at its discretion extend the last date for the receipt of bids by 
amending schedule in accordance with Clause 6 of section 1, inwhich case all rights and 
obligations of the Department and Bidder previouslysubject to the pre-extended last date will 
thereafter be subject to the last dateas extended. 
 
12 Late Bids 
 
12.1 Any bid received after the scheduled last date and time for receipt ofbids, pursuant to 
Clause 5 and 6 of section 1, will be rejected and shall notbe considered for opening. 
 
13. Modification and Withdrawal of Bids. 
 
13.1 No bid should be altered / modified after submission. Unsolicitedcorrespondences in this 
regard from Bidder will not be considered. 
 
13.2 No bid may be withdrawn in the interval between the last date forreceipt of bids and the 
expiry of the bid validity period specified by the Bidderin the Bid. Withdrawal of a bid during 
this interval may result in the Bidder’sforfeiture of its EMD. 
 
14. Contacting the Department:- 
 

•  No Bidder, in order to influence the bid process, shall contact theDepartment on any 
matter relating to its bid, from the time of the bidopening to the time the Contract is 
awarded. 
 

• Any efforts by a Bidder to influence the Department’s bid evaluation/ bidcomparison or 
contract award decisions shall result in the rejection of theBidder’s bid. 
 

• Pre-bid meeting will be held as per schedule of Tender for any emanatingfrom the 
resultant contract, should be kept in the bidding document(asper rule) for the same a 
corrigendum will be issued after pre-bid meetingand minimum seven days before final 
date of submission of bid. 
 

15. Opening of Pre-qualification/Technical/Financial Bid by the Department;- 
 
15.1 The Department will open the Pre-qualification/Technical/Financial Bid in thepresence of 
the representatives of the Bidders who choose to attend at the time, dateand place, as 
mentioned in Clause 5 of section 1 of this bid document. 
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15.2 The Bidders names, bid withdrawals and the presence or absence of therequisite EMD 
and such other details as the Department, at its discretion, may considerappropriate will be 
announced at the bid opening. 
 
16. Right to accept any Bid and to reject any or all Bids:- 
 
16.1. The Department is not bound to accept the lowest or any bid and may at any time 
bynotice in writing to the bidders terminate the tendering process with reason. 
 
16.2. The Department may terminate the contract if it is found that the contractor isblacklisted 
on previous occasions by any of the 
Departments/Institutions/LocalBodies/Municipalities/Public Sector Undertakings, etc. 
 
16.3. The Department may cancel the award of contract in the event the successful bidderfails 
to furnish the Performance Security or fails to execute the agreement. 
 
17. Award of Contract:- 
 
17.1. Award of the contract will be made to the successful evaluated bidder whose bid 
hasbeen found to be responsive and who is eligible and qualified to perform the 
contractsatisfactorily as per the terms and conditions incorporated in the bidding document. 
 
17.2. The Department will communicate the successful bidder by facsimile confirmed byletter 
transmitted by registered post that his bid has been accepted. This letter (hereinafterand in 
the condition of contract called the “Letter of Offer”) shall prescribe the amount atwhich the 
contractor will be paid in consideration of the execution of services by thecontractor as 
required in the contract. 
 
 
17.3. The successful bidder will be required to execute an Agreement in the form specified in 
Annexure-V within a period of 30 days from the date of issue of Letter of Offer separately 
foreach of the Homes/ Institutions of the cluster. 
 
17.4. The successful bidder shall be required to furnish Performance Security within 15 
daysof receipt of ‘Letter of Offer” for an amount equal to 10% of the contract value in 
theform of an Account Payee DD or Fixed Deposit Receipts, or Bank Guarantee from 
anationalized/scheduled bank in an acceptable form (Annexure-VI) in favour of the 
Director(Department of Social Welfare), Govt. of NCT of Delhi (Designation of the concerned 
Officer and name of the Department). ThePerformance Security shall remain valid for a period of 
sixty days beyond the date ofcompletion of all contractual obligations. In case the contract 
period is extended further, thevalidity of Performance Security shall also be extended by the 
contractor accordingly. 
 
17.5. Failure of the successful bidder to comply with the requirements of above clauses 
shallconstitute sufficient grounds for the annulment of the award and forfeiture of 
PerformanceSecurity. 
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Section 3: General Condition of Contract 

 
1. DEPLOYMENT:- 
 
1.1 The contractor will physically deploy the sanitation staffs in such adequatenumbers which 
will meet the contractual obligations as per this bid document. It will bemandatory that 
induction training is given by the contractor to the personnel to bedeployed. 
 
1.2 At least 10% of the personnel deployed shall be women and 100% women staffshall be 
deployed in women & Girls Institutions. The contractor shall not employ anyperson who has 
not completed eighteen years of age. 
 
1.3 The Contractor shall maintain proper attendance system for better checks andcontrols. 
Only those bidders should apply who agree to accept all instruction issued bythe department 
for enrollment and attendance of all staff through bio metric attendance system within one 
month of signing of the agreement. If the Contractor isfound to be reluctant and not 
introducing the biometric attendance system within theaforesaid one month the Contractor 
shall pay Rs.1000/- per day for period of delay instarting the biometric attendance system. 
 
2. LABOUR LAWS: - 
 
The Sanitation/House-keeping staffs to be used by the Contractor in its pursuitto meet the 
contractual obligation of providing sanitation & house-keeping services tothe department shall 
be the employees of the contractor. The contractor shall abide byand comply with all the 
relevant laws and statutory requirements under Labour Laws,Minimum Wages and Contract 
Labour (Regulation & Abolition) Act 1970, EPF, ESI,Employee Compensation Act, 1923, 
Bonus etc. with regard to the personnel engaged.Further, for any lapse in this regard, the 
Contractor shall be solely responsible and heldaccountable. The contractor shall maintain 
registers required under the relevant Act forrecording the names of the personnel deployed. 
Also provide the detail of employees with EPF account No. and subscription deposit by the 
contractor as per instructionsissued by the Government. 
 
 
3. ACCIDENT:- 
 
All liabilities in respect of an accident or death arising out of and in course ofwork shall be 
borne by the contractor unless the deployed personnel is covered by theESI scheme. 
 
4. PERFORMANCE AND SUPERVISION:- 
 

Adequate supervision will be provided to ensure correct performance of the 
saidservices in accordance with the prevailing assignment instructions agreed upon 
betweenthe two parties. In order to exercise effective control & supervision over the 
personneldeployed, the supervisory staff will be required to be stationed for this purpose. 
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4.1 All necessary reports and other information will be supplied immediately asrequired and 
regular meetings will be held with the Department. 
 
4.2 Contractor and its personnel shall take proper and reasonable precautions toprevent from 
loss, destruction, waste or misuse of the areas of responsibility given to them. 
 
4.3 That, in the event of any loss that occur to the Department, as a result of anylapse on the 
part of the Contractor or personnel deputed by him which will beestablished after an enquiry is 
conducted by the Department, the said loss canbe claimed from the Contractor up to 20% 
higher than the value of the loss. Thedecision of the Head of the Department will be final and 
binding on thecontractor. 
 
4.4 The contractor shall do and perform all such services, acts, matters and thingsconnected 
with the administration, superintendence and conduct of thearrangements as per the direction 
enumerated herein and in accordance withsuch directions, which the Department may issue 
from time to time and whichhave been mutually agreed upon between the two parties. 
 
4.5 The Department shall have the right, with reason, to have any person removed who is 
considered undesirable or otherwise and similarly Contractor reserves theright to change the 
staff with prior intimation to the Department. 
 
4.6 The contractor and the personnel deputed by him shall be responsible to protectproperty 
and equipments of the Department at the premises entrusted to it. 
 
4.7 The Contractor will deploy round the clock supervisors to oversee the sanitation& house-
keeping services who will be the contact person with whom theDepartment will interact on day 
to day sanitation matters. 
 
4.8 The Contractor shall get all personnel to be deployed screened for visual, hearing,gross 
physical defects and contagious diseases and will provide a certificate to thiseffect for each 
personnel deployed. Department will be at liberty to get anybody reexaminedin case of any 
suspicion. Only physically fit personnel shall be deployed forduty. 
 
5. DUTY FAMILIARISATION:- 
 

The Contractor in consultation with Department will give basic familiarizationunder the 
contract for 2-3 days about the duties to be performed by the personnel andtheir desirable 
behavior with the public and the Inmates in particular and this period of2-3 days will not be 
counted as shift manned by Contractor’s personnel for the purposeof payment under the 
contract. 
 
6. CONFIDENTIALITY:-The contractor shall ensure that its personnel shall not atany time 
divulge or make known any trust, accounts matter or transaction undertakenor handled by the 
Department and shall not disclose any information about the affairsof Department. 
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6.1 The contractor shall not, either during the term or after expiration of thisContract disclose 
any proprietary or confidential information related to theservices/contract and/or Department’s 
business/ operations, information,application/software, hardware, business data, designs and 
other information /documents without the prior written consent of the Department. 
 
6.2 The Contractor shall execute a Non Disclosure Agreement (NDA) in favor of 
theDepartment. 
 
6.3 The Contractor shall be liable to fully compensate the Department for any loss ofrevenue 
arising from breach of confidentially. The Department reserves the rightto adopt legal 
proceedings, civil or criminal, against the Bidder in relation to thedispute arising out of breach 
of obligation by the Bidder under the clause. 
 
7. Any liability arising out of any litigation (including those in consumer courts) dueto any act 
of Contractor’s personnel shall be directly borne by the Contractor includingall expenses/fines. 
The Contractor’s personnel shall attend the court as and whenrequired. 
 
8. FORCE MAJEURE:- 
 

If at any time during the currency of the contract, either party is subject to 
forcemajeure, which can be termed as civil disturbance, riots, strikes, tempest, acts 
ofnature/God etc. which may prevent either party to discharge their obligation, 
theaffected party shall promptly notify the other party about the happening of such 
anevent. Neither party shall, by reason of such event, be entitled to terminate 
thecontract in respect of such performance of their obligations. The obligations under 
thecontract shall be resumed as soon as practicable after the event has come to an end 
orceased to exist. The performance of any obligations under the contract shall 
beresumed as soon as practicable after the event has come to an end or ceased to 
exist.If the performance of any obligation under the contract is prevented or delayed 
byreason of the event beyond a period mutually agreed, to if any, or seven 
days,whichever is more, either party may at its option terminate the contract. 

 
9.  The Contractor shall have his own establishment/setup/mechanism, etc. at hisown cost 
to ensure correct and satisfactory performance of his responsibilities underthe contract. 
 
10. SERVICE COMMENCEMENT:- 
 
“NOTICE TO PROCEED” means the notice issued by the Department to thecontractor 
communicating the date on which the work/services under the contract areto be commenced. 
 
11. LIABILITY:- 
 

If the contractor is a joint venture/ company/ group/partnership of two or morepersons, 
all such persons/directors/partners shall be jointly and severally liable to theDepartment for 
the fulfillment of the terms of the contract. Such persons shall designateone of them to act as 
authorized person with authority to sign. The jointventure/company/group/partnership shall not 
be altered without prior intimation tothe Department. 
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12. CORRUPT PRACTICE:- 
 

During the course of contract, if any of the personnel deployed are found to beindulging 
in any corrupt practices causing any loss of reputation or otherwise of theDepartment, the 
Department shall be entitled to terminate the contract forthwith dulyforfeiting the Contractor’s 
Performance Security. 

 
13. CLAIM SETTLEMENT:- 
 
13.1 Any liability arising out of any litigation (including those in consumer courts) dueto any 
act of the personnel of the agency shall be directly borne by the said agencyincluding all 
expenses/fines. The Department shall not be responsible for any liabilitythat arises out of any 
payments not made under the Labour Laws or any other laws. TheContractor shall indemnify 
the department in this regard. 
 
14. SUBCONTRACT DISALLOWED:- 
 

The Contractor shall not engage any sub contractor or transfer the contract toany other 
person in any manner. 
 
15. INDEMNITY:- 
 

The Contractor shall indemnify and hold the Department harmless from andagainst all 
claims, damages, losses and expenses arising out of, or resulting from theworks/services 
under the contract provided by the contractor. 

 
16. The contracting agency shall not employ any person below the age of 18 yrs. Andabove 
the age of 55 yrs. Manpower so engaged shall be trained for providing Sanitation& House-
keeping services before joining. During the training, Contractor shall have toarrange for 
substitute for the staffs undergoing training. 
 
17. UNION ACTIVITIES:- 
 

Sanitation & House-keeping staff engaged by the contractor shall not take part inany 
staff union and association activities while on duty in the premises of theDepartment. 
 
18. EMPLOYMENT/ RESIDENCE:- 
 
18.1 The Department shall not be under any obligation for providing employment toany of the 
worker of the Contractor at any time. Further, as the contract is primarily forproviding services, 
hence any relationship of employer-employee that exists will bebetween the Contractor and 
the personnel engaged by it. 
 
18.2 The Department shall not be responsible for providing residentialAccommodation or such 
other facilities to any of the employees of the Contractor. 
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19. OVERPAYMENT / UNDERPAYMENT:- 
 
19.1 If as a result of post payment audit or otherwise, any overpayment is detected inrespect 
of any work done or alleged to have been done by the Contractor under thecontract, the 
Contractor shall pay back the overpayment and it shall be recovered by theDepartment from 
him. 
 
19.2 If any underpayment is discovered, the amount shall be duly paid to theContractor by the 
Department. 
 
20. The Contractor shall provide the copies of relevant records during the period ofcontract or 
otherwise even after the contract is over when ever required by theDepartment etc. 
 
21. TAX OBLIGATION OF THE CONTRACTOR:- 
 

The Contractor shall ensure full compliance with tax laws of India with regard tothis 
contract and shall be solely responsible for the same such as income tax and servicetax. The 
contractor shall submit copies of acknowledgements evidencing filing ofreturns every year 
and shall keep the Department fully indemnified against liability oftax, interest, penalty etc. of 
the contractor in respect thereof, which may arise. 
 
 
21.1 Income tax shall be deducted at source by the Department from all thepayments made to 
contractor according to the Income tax Act, unless valid andcomplete documents for IT 
exemption are submitted by the contractor prior to releaseof payment. A certificate shall be 
provided by Department to the contractor for any taxdeducted at source. 
 
21.2 The contractor shall bear all taxes and duties etc. levied or imposed on theContractor 
under the Contract including but not limited to Service Tax, VAT and allIncome Tax levied 
under Income Tax Act, 1961 or any amendment thereof during theentire contract period i.e. 
on account of services rendered and payments received fromDepartment under the Contract. 
It shall be responsibility of the Contractor to submit tothe concerned Indian authorities the 
returns and all other connected documentsrequired for this purpose. 
 
21.3 The Contractor agrees that he and his team shall comply with the Income Tax Actin force 
from time to time and pay Income Tax, as may be imposed/ levied on them bythe Tax 
Authorities, for the payments received by them for the services under thecontract. 
 
21.4 Should the contractor fail to submit returns/pay taxes in times as stipulatedunder 
applicable Indian/state tax laws and consequently any interest or penalty isimposed by 
the concerned authority, the Contractor shall pay the same. TheContractor shall 
indemnify Department against any and all liabilities or claims arisingout of this contract 
for such taxes including interest and penalty that any such taxauthority may asses or 
levy on the contractor. 
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22. DISPUTE RESOLUTION:- 
 

(a) Any dispute and/ or difference arising out of or relating to this contract willbe resolved 
through joint discussion of the authorized representatives of the concernedparties. 
However, if the disputes are not resolved by joint discussions, then the matterwill be 
referred for adjudication to a sole Arbitrator to be appointed by the Lt. Governor, Delhi. 
 

(b) The award of the sole Arbitrator shall be final and binding on all the parties.The arbitration 
proceedings shall be governed by Indian Arbitration and Conciliation Act1996, as amended 
from time to time. 
 
IThe cost of Arbitration shall be borne by the respective parties in equalproportions. During 
the pendency of the arbitration proceeding and if the period ofcontract is still valid, neither 
party shall be entitled to suspend the work/service towhich the dispute relates on account of 
the arbitration and payment to the Contractorshall continue to be made in terms of the 
contract. Arbitration proceedings will be heldin Delhi only. 
 
 
23. PERFORMANCE SECURITY:- 
 

The successful Bidder shall furnish Performance Security to the Departmentwithin 
Thirty days  before signing the Contract which shall beequal to 10 % of the total value of the 
Contract  in favour of “Director, Department of Social Welfare” and shall be in the form of 
anAccount Payee DD or Fixed Deposit Receipt or a Bank Guarantee Bond from 
aNationalized/ Scheduled Bank in the Performa as per Annexure-VI of the Bid 
documentwhich would be valid up to a period of sixty days beyond the date of completion of 
allcontractual obligations and no interest shall be payable on performance security on 
itsrelease. The performance security shall be separate for each of the Homes/ 
Institutionsunder the cluster. 
 
24. TERM AND EXTENSION OF CONTRACT: 
 

The term of this contract shall be for a period of 2 years from the date of signingof the 
contract. 
 
24.1 The Department reserves the sole right to grant any extension to the termmentioned 
above and in this regard shall notify in writing to the Contractor at least onemonth before the 
term expires. The decision to grant or refuse the extension shall be atthe Department’s 
discretion and such extension of the contract, if any, shall be on thesame terms and 
conditions. The extension can be given for maximum six months at atime and total extension 
will not be given for period more than one year. 
 
24.2 Where the Contractor is of the view that no further extension of the term begranted to 
him, the contractor shall notify the Department of its decision at least3(three) months prior to 
the expiry of the term. Upon issuance of such notice, theContractor shall continue to perform 
all its obligations hereunder, until such reasonabletime beyond the Term of the Contract within 
which, the Department shall eitherappoint an alternative agency or create its own 
infrastructure to operate such Servicesas are provided under the Contract. 
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25. TERMINATION:- 
 

The Department may terminate this Contract in whole or in part by giving theContractor 
a prior and written notice of one month indicating its intention to terminatethe Contract for any 
reasons whatsoever but not limited to following circumstancesonly:- 
 
 
(i) Where the Department is of the opinion that there has been such event ofdefault on the 
part of the Contractor/Contractor’s team which would make it properand necessary to 
terminate this Contract and may include failure on the part of theContractor to respect any of 
its commitments with regard to any part of its obligations under this Contract. 
 
(ii) Where it comes to the Department’s attention that the Contractor is in aposition of actual 
conflict of interest with the interests of the Department, in relation toany of terms under this 
Contract. 
 
(iii) Where it comes to the Department’s attention that the contractor furnishedincorrect or 
false information at any time. 
 
(iv) Termination for insolvency: the Department may at any time terminate theContract by 
giving written notice to him, without compensation, if the Contractorbecomes bankrupt or 
otherwise insolvent, provided that such termination will notprejudice or affect any right of 
action or remedy which has accrued or will accruethereafter to the Department. 
 
(v) The Contractor may, subject to approval by the Department, terminate thisContract before 
the expiry of the term by giving the Department a prior and writtennotice at least 3 months in 
advance indicating its intention to terminate the Contract. 
 
26. CONSEQUENCES OF TERMINATION:- 
 

In the event that the Department or the Contractor terminates the Contract,pursuant 
and depending on the event of default, compensation shall be decided by theDepartment as 
the services provided by the Contractor that have been accepted by theDepartment. In case 
of termination of contract due to default on the part of thecontractor, the Department reserves 
the right to forfeit the performance security ofthe contractor by encashing it in the 
Department’s favour. 
 
27. JURISIDICTION OF COURT:- 
 

The Courts in Delhi shall have the exclusive jurisdiction to try all disputes, if any, 
arisingout of this agreement between the parties. 
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Section 4: Special Conditions of Contract and Service Levels 
 
 
1. ANTECEDENT VERIFICATION: - 
 

Before actually deploying the Personnel, the contractor shall inform theDepartment in 
writing that the antecedents of the personnel through whom theservices will be rendered have 
been duly verified and further the copies of the policeverification will be submitted. The 
Contractor shall also provide to the Departmentcurriculum vitae (CV) of the personnel to be 
deployed. The CV will contain suchinformation as name, age, parentage, permanent/present 
residential address, maritalstatus and next of kin, UIDAI number etc. 

 
2. UNIFORM AND DRESS:- 
 

The personnel engaged by the contractor shall be dressed in neat and clean Uniform 
with proper name badges, failing which a penalty of Rs.500/- for each occasionper person will 
be imposed on the Contractor. Habitual offenders in this regard shall bewithdrawn from the 
deployment. The penalty on this account shall be deducted fromthe Contractor’s bills. (while 
quoting the financial bid, the contractor is advised toproperly factor in the cost towards the 
uniform & dress). 

 
3. DISCIPLINE AND COURTESY:- 
 

The personnel engaged have to be courteous with pleasant mannerism in dealingwith 
the department officials, Inmates and members of public and should project animage of 
utmost discipline. The Department shall have right to have any personremoved in case of staff 
complaints or as decided by representative of the Departmentif the person is not performing 
the job satisfactorily or otherwise. The contractor shallhave to arrange suitable replacement in 
all such cases. 
 
4. BILL AND ITS PAYMENT:- 
 
4.1 The Contractor will raise month wise bill for the service provided at the rate asagreed and 
accepted by the department. 
 
4.2 The Contractor will serve the bill for every preceding month by 4thday of everymonth and 
the Department will make the payment within next 10 days provided the billis complete in all 
respect. The bill will show separately the Service Tax chargeable fromthe Department. The 
Contractor shall also submit the proof of having deposited servicetax by way of presenting 
copy of challan receipt which should show such amount thatmust tally with the service tax 
collected from the department. For this purpose, thecontractor will not mix up payment of 
service tax collected from this department withthose of any other department where the 
Contractor might be providing services. 
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4.3 Disputed amount in the bill on which clarification is required shall be withheld tillthe time it 
is sorted out. However, rest of the amount shall be released by due date asmentioned above 
in Clause 5.2. 
 
4.4 Payments to the contractor shall be made by Electronic transfer to thecontractor’s account 
for which purpose the contractor shall furnish the complete Bankaccount details. 
 
4.5 Any damage or loss caused by Contractor’s personnel to the Department inwhatever form 
or any penalties imposed on the contractor would be recovered from theContractor from its 
running bill or dues or against the performance guarantee. 
 
 
5. SERVICE LEVEL SPECIFICATIONS & PENALTY:- 
 

Process Service Level 
Specifications 

 

Penalty 
 

1. Deploying adequate 
number of Sanitation & 
House – keeping 
Personnel / Supervisor 

The contractor will provide 
adequate number of 
Sanitation & House-keeping 
personnel /Supervisor for 
meeting the 
servicerequirement of the 
department. 
 
 

Rs.1000/- for every instance 
when the deployment is 
found to be deficient/ for late 
reporting of staffRs.100for 
every instance when Staff 
coming late and Rs. 500 for 
non reporting of staff 
 

2. Sanitation & Housekeeping 
Personnel / Supervisor to 
report in uniform 

Approved uniform design with 
name badge. 
 

Rs.100/- for every member 
of Sanitation & Housekeeping 
personnel/Supervisors not 
found in prescribed uniform 
 

3.Misconduct /misbehavior/ 
Indiscipline by the Sanitation 
& Housekeeping personnel 
/Supervisor. 

i) Sanitation & House-keeping 
personnel /Supervisor should 
be courteous to the Inmates 
/ Office staffs and disciplined. 
ii) They should not smoke 
and spit on the walls/floors 
etc. 
 
 

Rs.100/- for every instance. 

4. Maintaining adequate 
stock of consumable / non –
consumable articlesfor 
cleaning & sanitation. 
 

The Contractor shall always 
keep advance stock of 15 
days requirement 
ofsanitationarticles so that 
standards ofcleanliness and 
sanitation ismaintained in the 
offices/Institutions. 
 
 

For every instance when the 
15 days stock is not found on 
checking, penalty of 
Rs.2000/for each instance 
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5. Providing Consumables / 
no consumables such as 
phenyl, naphthalene ball, 
detergent, cleaning solution, 
soap etc 

The contractor will use 
standard quality materials for 
maintaining cleanliness and 
hygiene. 
 
 

For every instance of not 
using standard material 
required for 
sanitation/cleaning a penalty 
of Rs.1000 will be imposed. 

6. Maintaining the level 
of cleanliness/sanitation. 
(Applicable for all other 
areas than those mentioned 
in point no.7below) 
 

The contractor will maintain 
high standard of cleanliness / 
sanitation as given in the 
Section 5 : Scope of Service 
 

For every instance of default 
in not meeting the standards 
of cleanliness/sanitation, 
penalty of Rs.500/- will be 
imposed. 

7. Maintaining the toilets, 
water closets,bathrooms, 
urinals,plumbing fixtures, 
floorsclean and stink free. 
 

The Contractor shall maintain 
the toilets, water closets, 
bathrooms, urinals, plumbing 
fixtures, floors free from foul 
smell and stinks all the time. 
 

For every instance of default 
in not meeting the standards 
of cleanliness/sanitation, 
penalty of Rs.1000/- will be 
imposed. 

8. Frequency of cleaning  
 

The contractor shall clean the 
different areas regularly as 
per clause 10 of Section : 5. 
 

For every instance of default 
Rs.500/- penalty will be 
imposed. 

 
All the penalties will be imposed on the contractor and shall be recovered either way of 

adjusting against arrears of payments or running bills or through direct payments. 
 
 
6. PENALTY:- 
 
6.1 In addition to the penalty mentioned in clause 6 above, the following penaltiesmay also be 
imposed on the contractor. 
 
6.2 In case the Contractor fails:- 
 
a) to commence/execute the work as stipulated in the agreement, or 
 
b) if the performance continues to be unsatisfactory even after giving it a notice forputting the 
things in order for satisfactory performance, or 
 
c) if he does not meet the statutory requirements of the contract even after givingit a notice for 
putting the things in order to meet the statutory requirements,Department reserves the right to 
impose the penalty as detailed below: - 
 
(i) For delay upto 4 weeks, penalty will be imposed at the rate of 20% of thedaily contract 
value calculated for each day of delay for a period uptomaximum 4 weeks time for any of the 
defaults mentioned above. 
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(ii) For delay beyond 4 weeks, the department in addition to imposingpenalties at the rate as 
mentioned in (i) above reserves the right to cancelthe contract and get the job carried out from 
other sources. Theadditional financial implication in this regard, if any, may be recoveredfrom 
the defaulting Contractor. The Contractor may also be black listed for a period up to maximum 
4 years and his earnest money/securitydeposit may be forfeited, if so warranted. 
 
(iii) The Department may forfeit the performance security of the contractor incase of any of the 
defaults. 
 
 
7. WAGE DISBURSAL:- 
 
7.1 The contractor shall pay to the personnel deployed at such rates which shouldnot be less 
than the minimum prescribed wage plus admissible EPF, ESI, Bonus etccalculated at 
prevailing rates as per rules. 
 
7.2 In order to safeguard against the possible underpayment to the workforce bygiving them 
less wage than the minimum wage norms, it is mandatory that theContractor shall disburse 
the wages to the personnel every month through ECS. Anyexception in the mode of transfer 
of wage payment shall not be accepted. 
 
8. RISK PURCHASE 
 

In the event of the contractor failing to provide the requisite services as per thecontract 
the Department reserves the right to procure the services from any othersource at the cost of 
the contractor. The Department shall retain the right of forfeitureof the performance security 
and the outstanding claims or any other actions as deemedfit. 
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Section 5 : SCOPE OF SERVICE 
(Pl. also see Annexure-IV) 

 
1. _______________________(Department) has its premises located 
ataddress___________________________________. The contractor will be required 
toprovide Sanitation and House-keeping services to the premises at this location. Theperiod 
of contract shall be for two years but if so required by the Department it may beextended up-
to maximum one year in spells of maximum six months at each time. 
 
2. For the purpose of rendering the services, the Contractor shall ensureof the following 
services which are illustrative but not exhaustive and they are as under:- 
 
i) Sweeping, mopping, cleaning (dry/wet both), scrubbing, drying, dusting, cobwebremoving, 
polishing, etc of the different parts of the building as per the desiredfrequency. 
 
ii) Keeping peripheral areas such as driveways, walkways, passages, parking area,gates etc 
clean. Dusting/washing of the entrance door mats. 
 
iii) Dusting of all furniture, floor walls, windows, ceiling, work stations etc. 
 
iv) Cleaning the staircase, banisters, railings, floors, inner walls, ceilings, windows,window 
glass/drapes, doors, furnishings, furniture, work stations and vacuumcleaning of carpets and 
sofas etc, cleaning of glasses with cleaning solutions. 
 
v) Cleaning of all Dormitories rooms and Staff /Office Rooms. 
 
vi) Cleaning of all washrooms such as toilets, wiping of WC seats, pantries andmaintaining 
them staff of institution. 
 
vii) Cleaning of all sinks and countertops, partitions, urinary stalls, washroom mirrorsetc. and 
keeping them odorless. 
 
viii) Garbage disposal 
 
ix) Removal of trash and replacement of wastebasket, removal of biomedical wasteupto 
designated point. 
 
x) Pest and rodent control. 
 
3. The contractor will provide the following machines free of cost as per requiredquantity and 
the category to carry out day to day house-keeping activities:- 
 
i) Auto Scrubber 
ii) Single Disc. Scrubbing Machines 
iii) Vacuum Cleaners (Wet & Dry) 
iv) Manual Sweeper (For Roads & Parking area) 
v) High Jet Pressure 
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4. In additional to above, other equipments and tools as mentioned below shall beprovided by 
the contractor free of cost as per requirement:- 
 
i) Telescopic Rods for Cobwebs and high reaching areas 
ii) Jet Spray machines as required by pest control team 
iii) Ringer Trolleys 
iv) Normal dusting and sweeping tools 
 
5. (Applicable in case of Homes/ Institutions only) – In some critical areas like Kitchen , 
dormitory and cafeteria and clinic etc.the frequency of cleaning shall be more and the 
standards shall be further stringent.Some of the parameters that can be monitored are:- 
 
a) The floor and tiles should be stain free 
 
b) There shall not be any moisture after cleaning (moisture level can be inspectedby cotton 
swab) 
 
c) There shall not be any Bacterial/microbial growth after cleaning (it may bechecked after 
obtaining by doing culture of the samples taken from walls, beds,floor etc.) 
 
d) There shall be shine on the floor/articles/areas etc 
 
e) There shall not be any foul smell etc 
 
f) Any adverse findings in microscopic examination of the samples takenperforming cleaning 
task considering aforementioned parameters shall be thesole responsibility of the contractor. 
 
6. The contractor shall manage raw materials and consumables required toperform 
housekeeping, laundry and pest control services. It will be contractor’sresponsibility to store 
along with ensuring its quality and managing inventory. 
 
7. The contractor shall be responsible to periodically check the performance of staffdeployed 
by the contractor. It might involve interview of the staff personal, physicalverification of the 
work done by him and report from peer, and user etc. Theperformance report shall be shared 
with HQ (Department of Social Welfare) and action, if any, shall be taken asper the 
instructions/suggestion of the Head of Office of the Homes/ Institution /Office. 
 
8. Façade Cleaning: 
 
i) The contractor shall engage only trained manpower with safety equipment. Therequired 
safety measures to be adopted for the purpose of façade cleaning of high risebuilding is solely 
the responsibility of the contractor and in no manner the Departmenthave any liability towards 
any compensation or any untoward incident arising due tonegligence of the workmen. In 
every case in which by virtue of the Workman’sCompensation Act, the Department if obliged 
to pay compensation to such personemployed by the contractor in execution of the work, the 
Department will be entitled torecover from the contractor the amount of compensation of so 
paid. 
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ii) The contractor shall be responsible for cleaning of any kind of glasses of all thedoors and 
windows of inside and outside and at any level including structural glazing,building façade, 
atrium and all such areas of the Homes/ Institution /Office. 
 
iii) The contractor shall be responsible of removal and disposal of dust, birddroppings from 
external side of windows. 
 
iv) Contractor is required to maintain a roper schedule as well as record/workregister for the 
façade cleaning activities. All the stationary for the purpose, thecontractor has to arrange on 
his own. 
 
v) The contractor shall provide necessary tools and equipments to his workers forperforming 
their work. 
 
9. The Contractor shall use standard quality sanitation articles/consumables suchas phenyl, 
naphthalene balls, liquid soaps, detergents, toilet cleaner, brooms,dusting/mopping clothes, 
etc for which no separate payment will be made. Costtowards such articles/consumables shall 
be factored in the financial bid quotation. Thecontractor will be provided a separate enclosure 
room (at the department’s premises)to keep its articles stored there for use and will ensure 
that at least 15 days stock aremaintained in its store. 
 
10. Frequency of Cleaning: 
 
S.No. Type of cleaning/sanitation 

activities/cleaning standard 
 
 

Area/Portion of 
the building 
(Give measured 
area also in 
sq.m) 
 

Number of times activity 
is to be done and at what 
intervals per day /week/ 
fortnightetc. 

(i) Sweeping in covered area 28435 Once in a day and 
as and when 
required 

(ii) 
 
 
 
 
(iii) 

Scrubbing, wet cleaning of floor, 
passages and different types of floor area 
provided in different rooms and stair 
cases of the building 
 
Sweeping open space like roads, 
courtyards, garage, lots, etc. 

6407 
 
 
 
 
 
27979 

Once in a day and 
as and when 
required 
 
Once in a day and 
as and when 
required 
 

(iv) 
 
 
 
(v) 

Sweeping/ cleaning/wet mopping of 
main hall of of parking 
canteen/kitchen/ pantry 
 
Toilets, latrines, wash-basin and Bath 
Rooms and passages, etc. attached 
thereto 

16208 
 
 
 
 
 
3087 

Thrice a day and 
as and when 
required 
 
Thrice a day and 
as and when 
required 

*In case of reduction/enhancement of the area (Sq. Mtr) the payment to the sanitation agency will be made 
on the actual basis after obtaining measurement from PWD. 
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11. Standard Operating Procedure (SOP) 
 
 

Within 7 days of signing of the Agreement, the contractor shall prepare andsubmit SOP 
for Housekeeping/Sanitation which will necessarily include.:- 

 
1. Activity log of cleaning of different areas. 
 
2. Ways and means of monitoring of standard of cleanliness & frequency ofcleaning. 
 
3. Super-checking of the monitoring. 
 
12. Up-gradation of SOP 
 

Once in every month, the Departmental representatives and the Contractor shall 
meet to review the SOP, consider all instances of service level failure, matter pertaining 
to cleanliness standard and frequency of cleaning etc and accordingly, the SOP shall be 
upgraded by the Contractor after incorporating the suggestions of the Department. 
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Section 6: Eligibility Conditions 
 

1.  Eligibility conditions:- 
 

The Bidder should fulfill the following eligibility conditions before submission of 
the financial bid:- 
 
(A) General/Legal Requirements:- 
 

•  It should have at least one office located in Delhi. 
•  It should have valid registration under the PF Act, 1952. 
•  It should have valid registration under the ESI Act, 1948 
•  It should have valid registration for Service Tax. 
•  It should possess the PAN number. 
•  It should have filed IT returns of last three financial years. 
•  It should not have been blacklisted over last three years. 

 
The validity of the above said certificates of registrations will be seen withreference to the 

last date of bid submission schedule. During the period of bidevaluation or the operation of 
the contract, if any of the above said certificates ofregistrations become invalid, the contractor 
will get one month time to get the validityrestored from the respective Government 
Departments/Agencies. 
 
(Note: - The Department at its discretion may seek any clarifications, obtainadditional 
documents in respect of above within maximum 15 days of the bid opening). 
 
(B) Financial capabilities:- 
 

The bidder should have over last three years an average annual turnover of notless 
than Rs.1.08 crore (Rs. One crore and eight lakh only) (Note:- it should be calculated by 
the Department at 30% ofthe estimated contract value and kept nearest to rupees in lakhs). 
 
( C ) The bidders who meet the general/legal requirements and financial capabilitieswill be 
declared successful at pre-qualification stage for further opening of theirtechnical bids. 
 
(D) Technical Capabilities:- 

The bidder should be providing either sanitation/house-keeping services orsecurity 
services or any other services requiring manpower deployment to followingcategories of 
clients located in Delhi:- 

 
(i) Delhi/Central Govt. owned Departments/Institutions and/or 
(ii) Public Sector entities and/or, 
(iii) Govt./private sector Children Institution having capacity not less than 50 children. 
 
 
Technical evaluation: 
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Subject to fulfilling the technical capabilities criteria, as mentioned above, thetechnical 
capabilities evaluation of the bidders will be made on the basis of number ofclients that the 
bidder has served at any time in last three years reckoned backwardwith reference to the last 
date of bid submission. The evaluation matrix will be asunder:- 
 
I. In case of all those clients where the single contract value is not less than80% of the 
estimated contract value: One work costing not less than theamount equal to Rs.2,40,00000/- 
 

•  For each client : 15 marks 
•  Total marks under this category cannot exceed 45 marks 

 
II. In case of all those clients where the contract value is not less than 50%of the estimated 
contract value: Two work costing not less than the amountequal to Rs.1,50,00,000/- (Each Work) 
 

• For each client : 12 marks 
• Total marks under this category cannot exceed 36 marks 

 
III. In case of all those clients where the contract value is not less than 40%of the estimated 
contract value: Three work costing not less than the amountequal to Rs.1,20,00,000/- (Each Work) 

• For each client : 10 marks 
• Total marks under this category cannot exceed 30 marks 

 
IV. In all those cases, where the client list is about providingsanitation/housekeeping services, 
additional 02 marks will be given foreach client over and above the evaluation criteria given in 
(i), (ii) & (iii)above. 
 
(Note: -The Department can seek clarifications on the documents uploaded by thebidder in 
order to correctly do technical evaluation. It can also accept additionaldocuments in support of 
clarifications but in no circumstances can accept additionaldocuments which are going to add 
to the number of clients already submitted with thebid for the purpose of clause (D) above. 
 
2. Only those Bidders who qualify for Technical Capabilities by scoring at least 30marks as 
mentioned above will be declared successful for opening of their financial bids. 
 
3. The bids received without EMD of the requisite amount shall be rejectedsummarily. 
 
4. The evaluation criteria for financial bids:- 
 

The financial bid will be opened after the bidder’s technical bid is qualified.Evaluation of 
financial bids will be done on the basis of the financial values quoted.Contract will ordinarily 
be awarded to the lowest evaluated bidder whose bid has beenfound to be responsive and 
who is eligible and qualified to perform the contractsatisfactorily as per the terms and 
conditions incorporated in the bidding document. Ifthe financial bids of two or more bidders 
match, then the bidder who scores highermarks in technical bid evaluation will be declared 
successful. If the technical bid scoresalso match then the successful bidder will be declared 
through the lottery system fromamongst the L-1 bids in presence of the bidders who wish to 
be present. 
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Annexure-I 
Pre-qualification Bid Form 

(Scanned copy to be uploaded) 
 

Affix duly attested 
passport size recent 

photograph of the authorized person 
 
1. Name of the Department issuing NIT____________ 
 
2 . Name of the Bidding Firm _______________ 
 
3. Constitution of the Bidding Firm (i.e. whether proprietorship, partnership or acompany 
under the Indian Companies Act 1956) __________________________ 
 
4. Name of the office-bearers of Bidding firm___________________________ 
 
i. Proprietor in case of proprietorship 
ii. All partners in case of partnership 
iii. All Directors in case of company 
 
5. Address of the Bidding Firm 
i. Head Quarter 
ii. Delhi Office 
 
6. E-mail address of the bidding firm for correspondence___________________ 
 
7. Details of person authorized to bid 
i. Name & Designation……………………………………. 
ii. Address __________________________________________ 
ii. Telephone No. _____________________________________ 
iv. Mobile No. ________________________________________ 
v. Power of attorney for authorization (to be enclosed with this form) 
 
8. Service Tax Registration No. ……………………………… (i) Date of issuance __________ 
(ii)Date upto which valid ____________ 
 
9. PAN card Number: ………………(i) Date of issuance___________ 
 
10. Provident Fund Registration No. ____________________ (i) Date of issuance 
__________ (ii) Date upto which valid ____________ 
 
11. ESI Number ________________(i) Date of issuance _________ (ii) Date uptowhich valid 
____________ 
 
12. Registration No. & date/year of Certificate of Incorporation of Registration under 
Indian Companies Act (if applicable) ----------------------------- 
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13. Details of EMD : 
(a) Amount: Rs__________________________________________ 
(b)Ref. No.______________ Date _________________________ 
I Name of issuing bank & Branch ________________________ 
 
14. Annual Turnover (As per the audited account), 
i. 2013-14: -------------------------------- 
ii. 2014-15 : -------------------------------- 
iii. 2015-16: --------------------------------- 
iv. Total turnover of last three years (i.e. sum of (i)+(ii)+(iii) ) : ------------------- 
v. Average annual turnover for last three years: -------------------------- 
(i.e. total turnover divided by 3 ) 
 
15. Date of filing IT Return:- 
(i) Year 2013-14 Date ____ 
(ii) Year 2014-15 Date ____ 
(iii) Year 2015-16 Date ____ 
 
16. Number of personnel on roll : ----------------------------------- 
17. Declaration by the bidder: 
 

I/We ______________________ R/o ___________ am/are authorized to sign &upload 
the bid documents on behalf of the bidding firm M/s._____________. This is tocertify that 
I/We before signing this bid have read and fully understood all the terms andconditions 
contained in this Bid document and undertake to abide by them. I/Wefurther declare that our 
bidding firm has not been blacklisted over last three years. I/wehave uploaded the self 
attested copy of the documents required as per clause 4.1 of thesection 2 of the Bid 
documents. The list of documents which have been uploaded isgiven hereunder which are all 
self-attested. 
 
List of documents which have been uploaded herewith are:- (mention completelist) 
 
S.No. Name of Documents  

 
Number of pages 

   
 

Signature ___________ 
Name of the authorized person_______ 
(Seal of the bidding Firm) 

 
Note:- 
(1) No column should be left blank. 
(2) In case, there is more than one office in Delhi, then the bidder shall provideaddresses of 
all offices in col.no.5 above. 
(3) In Col.No. 8, 10, 11 pl. also write date upto which it is valid. In case the validityis not 
restricted then write NOT APPLICABLE. 
(4) EMD shall be deposited physically with the Purchasing Officer before the lastdate & time 
of bid submission in a sealed envelope duly super-scribed with theNIT number and its subject. 
However, scanned copy of the EMD must also beuploaded. 
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Check-list for submitting the documents along with Annexure-I 
 
 

•  Power of Attorney in favour of authorized person signing the bid. 

•  Service Tax Registration 

•  PAN Card 

•  EPF Registration 

• ESI Registration 

• Registration under Indian Companies Act (if applicable) or partnership Deed 

• Copy of EMD 

• Audited Balance Sheet/Income Statement of three years. 

• Copy of Income-tax return of bidding firm for last three years duly 

• Acknowledged by the IT Deptt. 

• Undertaking as per Annexure-VII 

• TIN number of works contract under DVAT Act, 2004 & others document, if any. 
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Annexure-II 
Technical Bid Form 

(Scanned copy to be uploaded) 
1.  Name of the Deptt. Issuing NIT _________________________ 
2.  Name of the Bidding Firm_____________________________ 
3.  Detail about the clients to whom contract with not less than Rs.2,88,00000/-(i.e. A = 

80% of the estimated contract value rounded to the nearest ten) hasbeen provided at 
any time in last three years reckoned backward withreference to the last date of bid 
submission. 

 
(i)  
 

Name of client and its complete 
address 

 
 
 
 
From ………(Date/month/year) 
to …….........(Date/month/year) 
 

(ii) Total contract value 
(iii) 
 

Period over which the above saidcontract 
has been provided 

(iv) Supporting documents:-(Whether work order 
and /oragreement copy, give theirref.no. & 
date also) 

(v)  
 

Ref.no. & date of certificate ofsatisfactory 
service* 

 
(The detail will be submitted in the tabular format as given above in pt.no.3. Ifthere are 
more clients than one, then, for each of the clients separate tables willbe used) 
 
4. Detail about the clients to whom contract with not less than Rs. 1,80,00000 (i.e.B = 
50% of the estimated contract value rounded to the nearest ten) has beenprovided at 
any time in last three years reckoned backward with reference tothe last date of bid 
submission. 

 
(The detail will be submitted in the tabular format as given above in pt.no.3. Ifthere are 
more number of clients than one, then for each of the entities separatetables will be 
used) 
 
5. Detail about the clients to whom contract with not less than 1,44,00,000/-(i.e.= 40% 
of the estimated contract value rounded to the nearest ten) has beenprovided at any 
time in last three years reckoned backward with reference tothe last date of bid 
submission. 
(The detail will be submitted in the tabular format as given above in pt.no.3. Ifthere are 
more number of clients than one, then for each of the entities separatetables will be 
used) 
Note: - As mentioned in clause 4.2 of the Section: 2, the bidder is required tosubmit 
satisfactory service certificate from at least one client in order to get theassigned marks 
for all the clients. If no satisfactory certificate is submitted thenno marks will be given 
for any of the clients. 
 

Signature __________ 
Name of the Authorized Person___________________ 

Office Seal of the Bidding Firm____________________ 
Note: - Upload the required documents along with Annexure-II as per NIT. 
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Annexure-III 

 
FINANCIAL BID FOR SANITATION & HOUSE-KEEPING SERVICES 

 
1. Name of Deptt. Issuing NIT ______________________ 
2. Tender Enquiry No._____________ 
3. Name of Bidding Firm ___________________________ 
 

(To be filled on-line only Read NIT Carefully) 
 
Sl 
No. 

 

Description ofwork 
 

Unit/Qty/ 
Area 

 

Frequency / 
Periodicity 

 

RATE In 
FiguresTo 
beentered by 
the Bidder 
forwages in Sl.1 
& formaterial 
in Sl. 2 to 6, 
8,11, 14, 15 for 
each unit.Rs. 
Paisa 

1  
 

Wages per person per shift 
(inclusive of all taxes/liabilities except 
Service Tax) 

Per person 
 

Per Shift 
PerDay 

Rs.              
Paisa. 

2 Sweeping in covered area per 
shift (inclusive of all taxes/ liabilities 

except Service Tax) 

Per Sq.Mtr. 
Per Shift 

Once in a 
dayand as 
andwhen 
required 

Rs.              
Paisa. 

3 Scrubbing, wet cleaning offloor, 
passages and different 
types of floor area provided in 
different rooms and stair cases 
of the building. Per shift 
(inclusive of all taxes/ liabilities except 
Service Tax) 

Per Sq.Mtr. 
Per Shift 

Once in a day 
and as 
andwhen 
required. 

Rs.              
Paisa. 

4 Sweeping open space likeroads, 
courtyards, garage, 
parking lots, etc. per shift 
(inclusive of all taxes/ liabilities except 
Service Tax) 

Per Sq.Mtr. 
Per Shift 

Once in a day 
and as 
andwhen 
required. 

Rs.              
Paisa. 

5 Sweeping/ cleaning/wetmopping of 
main hall of 
canteen/kitchen/ pantry per 
shift (inclusive of all taxes/ liabilities 
except Service Tax) 

Per Sq.Mtr. 
Per Shift 

Thrice a Shift. Rs.              
Paisa. 

6 Cleaning and sanitation of 
Toilets, latrines, wash-basin 
and Bath Rooms andpassages, etc. 
attached theretoper shift (inclusive of 

Per  
100 items 
Per day &as 
and 

Thrice a 
Shift.As and 
when 
,required. 

Rs.              
Paisa. 
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all taxes/ liabilities except Service 
Tax) 

When 
required 

7 Cleaning of mirrors, dressing 
tables, urinal potsand other articles 
contained in toilets and bath rooms. 

Per 100 
items 
Per day & 
as and  
when 
required 

Per 100 items 
Twice in a 
Shift. 

No-separate rate 
need to be 
quoted, as it 
includes in 
thescope of 
work. 

8 Cleaning of different types of 
doors/window frames/Glasses fixed to 
the doors,windows and fixtures 

Per  
100 items 
Per day & 
as and 
when 
required 

Per 100 items 
Daily and 
asand when 
required. 

Rs.              
Paisa. 

9 Cleaning of portable fire 
extinguishers/Smokedetectors/Fire 
detectors/Fire detection panel, etc. 

Per  
100 items 
Per day & 
as and 
when 
required 

Per 100 items 
Once in a 

fortnight. 

No-separate rate 
need to 
bequoted, as it 
includes in 
thescope of 
work. 

10 Cleaning of telephone setsand 
accessories Per 100tems 

Per  
100 items 
Per day & 
as and 
when 
required 

Daily and 
asand when 
required. 

No-separate rate 
need to be 
quoted, as it 
includes in the 

scope of work. 

11 Cleaning of computers/ 
Photocopier machines/other 
office equipments 

As Per 
Annexure 
–IV 

Per 100 
itemsDaily 
and asand 
when 
required. 

Rs.              
Paisa. 

12 Cleaning of Indoor lightfittings/ 
External light Fittingsand accessories. 

Per  
100 items 
Per day & 
as and 
when 
required 

Per 100 
itemsOnce in 
a week 
and as 
andwhen 
required. 

No-separate rate 
need to be 
quoted, as it 
includes in the 

scope of work. 

13 Cleaning of switch 
Boards/panels/distributionboards/fans/ 
exhaust fansand accessories 

Per  
100 items 
Per day & 
as and 
when 
required 

Per 100 
itemsOnce in 
a week 
and as and 
whenrequired. 

No-separate rate 
need to be 
quoted, as it 
includes in the 
scope of work. 

14 Pest control/Rodent control/ 
Mosquito control 

Per Sq. Mtr. 
Once in a 
fortnight and 
as and when 
required 

Once in a 
fortnight 
andas and 
when 
required. 

Rs.              
Paisa. 
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15 Collection, Segregation and 
disposal of garbage 

PerQuintal. As and when 
required. 

Rs.              
Paisa. 

16 Total of all above.  Total Amount Rs. Rs.              
Paisa. 

17 Total Amount in Words Rs. 
 
Note:- 
1. Contractor shall provide uniformed and trained personnel and use its best endeavour 
toprovide sanitation and housekeeping services to the Department for providing neat 
andclean environment. Rates quoted will include all statutory obligations of the 
contractorunder Minimum Wages Act, Contract Labour (R&A) Act, weekly-off 
replacementcharges. Cost of uniform of personnel deployed by the contractor, all kinds of 
taxes shallbe bone by contractor except service charges. The rate quoted will be for per 
squaremetre per shift. (As per NIT Annexure-III & IV) If the minimum wages is revised by 
theGovernment of NCT of Delhi/Government of India, the incremental wages, if applicable,will 
be provided by the Department. Bidders are advice that may provide rate accordingly. 
 
The contract will be awarded turnkey to one contractor as a whole & not in parts. 
 
2. The offers/bids which are not in compliance of Minimum Wages Act and any otherLabour 
laws will be treated as invalid. 
 
3. The contract is for two years. 
 
4. The area and number of articles shown above is indicative and the actual may vary. 
 
5. The bidders may quote the rates with the cleaning materials of ISI specifications. 
 
6. All the columns shall be clearly filled in ink legibly or typed. The tenderer shouldquote 
the number, rates and amount tendered by him/them in figures and as well as inwords. 
Alterations, if any, unless legibly attested by the tenderer shall disqualify thetender. The 
tenderer shall take care that the rate and amount may be written in such a waythat 
interpolation is not possible. No blanks should be left which would be otherwisemade the 
tender liable for rejection. 
 
Note: - Price-Bid must be submitted online only. Price bid shall be opened only thoseBidders 
/Contractors/Vendors who are found eligible after evaluation of Technical Bid.Bidders should 
upload self attested scan copies at e-tender website of all the TechnicalBid documents as well 
as submit self attested Xerox copies along with EMD (in original)to the office of  Director( 
Social Welfare) before closing time of Technical Bid. 
 
The e-tender Website: https://govtprocurement.delhi.gov.in 
 
 
 
 
 
 
 

https://govtprocurement.delhi.gov.in/
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Annexure-IV 

Details of area to be swept at regular intervals (in square meters)  

S. No. Name of Home/Institution 
 

No. of Manpower 
Required 

1. Department of Social Welfare (Head Quarters), GLNS 
Complex, Delhi Gate 

03 

2. HLTB Tahirpur 07 
3. AshaJyoti Home, NirmalChaya, Hari Nagar 06 
4. GSSSBS Kingsway Camp 04 
5. HCGBS Kingsway Camp 03 
6. Old Age Home Bindapur 07 
7. AshaKiran Home, AvantiaRohini 60 
8. MCU (HQ) 01 
9. Asha Deep, Narela 06 
10. HAM (A&D), Lampur 03 
 Total  100 

 

Frequency of cleaning 

S.No. Type of cleaning/sanitation 
activities/cleaning standard 
 
 

Area/Portion of 
the building 
(Give measured 
area also in 
sq.m) 
 

Number of times activity 
is to be done and at what 
intervals per day /week/ 
fortnightetc. 

(i) Sweeping in covered area 28435 Once in a day and 
as and when 
required 

(ii) 
 
 
 
 
(iii) 

Scrubbing, wet cleaning of floor, 
passages and different types of floor area 
provided in different rooms and stair 
cases of the building 
 
Sweeping open space like roads, 
courtyards, garage, lots, etc. 

6407 
 
 
 
 
 
27979 

Once in a day and 
as and when 
required 
 
Once in a day and 
as and when 
required 
 

(iv) 
 
 
 
(v) 

Sweeping/ cleaning/wet mopping of 
main hall of of parking 
canteen/kitchen/ pantry 
 
Toilets, latrines, wash-basin and Bath 
Rooms and passages, etc. attached 
thereto 

16208 
 
 
 
 
 
3087 

Thrice a day and 
as and when 
required 
 
Thrice a day and 
as and when 
required 

*In case of reduction/enhancement of the area (Sq. Mtr) the payment to the sanitation agency will be made 
on the actual basis after obtaining measurement from PWD. 
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Annexure-V 

FORM OF AGREEMENT 
 
 

THIS AGREEMENT is made on the____ day of __________(Month)_________(Year) 

Between the Lt. Governor, NCT of Delhi through_________________________ (Designation 

of HOD and address of theDepartment)(hereinafter called “the Department” which expression 

shall, unlessexcluded by or repugnant to the context be deemed to include his successors in 

officeand assigns) of the one part AND ________________________ (Name and address 

ofthe contractor) through Shri _________________, authorized representative(hereinafter 

called “the Contractor” which expression shall, unless excluded by orrepugnant to the context, 

be deemed to include his successors, heirs, executors,administrators, representatives and 

assigns) of the other part for providingSanitation & House-keeping services to the 

_________________ (Name of theDepartment) 

 
NOW THIS AGREEMENT WITNESSETH as follows:- 
 
1. In this Agreement words and expression shall have the same meanings as arerespectively 
assigned to them in the Contract conditions and service level of thecontract hereinafter 
referred to as bid documents. 
 
2. The following documents shall be deemed to form and be read andconstructed as part of 
this Agreement, viz: 
 
a. Letter of acceptance of award of contract; 
 
b. General/Special conditions of contract and service level; 
c. Notice inviting Tender; 
 
d. Financial Bid; 
 
e. Scope of service; 
 
f. Addendums, if any; and 
 
g. Any other documents forming part of the contract. 
 
3. This Agreement is for a normal contract period of 2 years unless terminatedearlier as per 
the contract conditions. This is extendable also for an additional periodupto one year 
maximum and each time extension shall not be for more than six months. 
 
 
 



39 
 

4. The Contractor agrees that in course of providing the requisite services, it willdeploy 
adequate number of personnel required for providing sanitation andhousekeeping services of 
desired standards and they will be the employees of theContractor for the purpose of this 
Agreement and not of the department. 
 
5. In consideration of the payments to be made by the Department to theContractor as 
hereinafter mentioned, the Contractor hereby covenants with theDepartment to execute and 
provide the sanitation & housekeeping services w.e.f______________ as per the provisions 
of this Agreement and the bid documents. 
 
6. The Department hereby covenants to pay the Contractor in consideration of theexecution 
and completion of the services as per this Agreement and tender documentat the rate of 
Rs.______ (Rupees ………………… (in words) per month. The service tax shallbe paid over 
and above the aforementioned amount which the Contractor shallregularly pay to the Service 
Tax Department. 
 
7. The Contractor shall also timely disburse through electronic transfer mode to theemployees 
the wages which should be compliant to the prevailing minimum wages andshall mandatorily 
include EPF, ESI, Bonus etc as admissible. In case, violation of theprevailing rules/laws in 
such matters occurs, it shall be the complete responsibility ofthe Contractor & the Contractor 
indemnifies the department from any loss or damagethat may occur. 
 
IN WITNESS WHEREOF: the parties hereto have signed the Agreement  
onthe day and the year written above. 
 
For and on behalf of the       For and on behalf of the 
Contractor        Lt. Governor, NCT of Delhi 
 
Authorized Signatory       Authorized Signatory 
 
(Name: )  
           (Name: ) 
(Designation )        (Designation: ) 
Seal of Contractor        Seal of Department 
 
1. Witness______________________   (From the Department side) 
Name_________________________ 
Address_______________________ 
______________________________ 
Telephone No:________________ 
 
2. Witness______________________   (From the Contractor side) 
Name_________________________ 
Address_______________________ 
___________________________ 
Telephone No:________________ 
(Note:- The department should ensure that the person signing the agreement on behalfof 
contractor should be either proprietor himself or one of the authorized partners orone of 
Directors in case of bidding company. 
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Annexure-VI 

 
FORM OF BANK GUARANTEE FOR PERFORMANCE SECURITY 

 
 

(To be stamped in accordance with Stamps Act of India) 
 
 

1. THIS DEED of Guarantee made this day of 
_______________between________________________ (Name of the Bank) (hereinafter 
called the “Bank”) of theone part and _________________________(Name of the 
Department) (hereinaftercalled the “Department”) of the other part. 
 
2. WHEREAS ________________________(Name of the Department) hasawarded the 
contract for Sanitation & House-keeping services at agreed rates(hereinafter called the 
“contract”) to M/s_____________________(Name of thecontractor) 
(hereinafter called the “contractor”). 
 
3. AND WHEREAS THE Contractor is bound by the said Contract to submit to theEmployer a 
Performance Security for a total amount ofRs._____________________ (Amount in figures 
and words). 
 
4. NOW WE the Undersigned __________________________(Name of the Bank) beingfully 
authorized to sign and to incur obligations for and on behalf of and in the name 
of______________________(Full name of Bank), hereby declare that the said Bank 
willguarantee the Department the full amount of Rs.________________________ (Amountin 
figures and words) as stated above. 
 
5. After the Contractor has signed the aforementioned contract with theDepartment, the Bank 
is engaged to pay the Department, any amount up to andinclusive of the aforementioned full 
amount upon written order from the Departmentto indemnify the Department for any liability of 
damage resulting from any defects orshortcomings of the Contractor or the debts he may 
have incurred to any partiesinvolved in the Works under the Contract mentioned above, 
whether these defects orshortcomings or debts are actual or estimated or expected. The Bank 
will deliver themoney required by the Department immediately on demand without delay 
withoutreference to the Contractor and without the necessity of a previous notice or of judicial 
or administrative procedures and without it being necessary to prove to the Bank theliability or 
damages resulting from any defects or shortcomings or debts of theContractor. 
 

The Bank shall pay to the Department any money so demanded notwithstanding 
anydispute/disputes raised by the Contractor in any suit or proceedings pending before any 
Court, Tribunal or Arbitrator(s) relating thereto and the liability under this guaranteeshall be 
absolute and unequivocal. 
 
 
6. THIS GUARANTEE is valid for a period of _______ months from the date of signing.(The 
initial period for which this Guarantee will be valid must be for at least six monthslonger than 
the anticipated expiry date of the Contract period). 



41 
 

 
 
7. At any time during the period in which this Guarantee is still valid, if the Departmentagrees 
to grant a time of extension to the contractor or if the contractor fails tocomplete the works 
within the time of completion as stated in the contract, or fails todischarge himself of the 
liability or damages or debts as stated under para-5 above, it isunderstood that the Bank will 
extend this Guarantee under the same conditions for therequired time on demand by the 
Department and at the cost of the contractor. 
 
8. The Guarantee hereinbefore contained shall not be affected by any change in 
theConstitution of the Bank or of the contractor. 
 
9. The neglect or forbearance of the Department in enforcement of payment of anymoneys, 
the payment whereof is intended to be hereby secured or the giving of time bythe Department 
for the payment hereof shall in no way relieve the Bank of their liabilityunder this deed. 
 
10. The expressions “the Department”, “the Bank” and “the Contractor”hereinbefore used 
shall include their respective successors and assigns. 
 
 
IN WITNESS whereof I/We of the bank have signed and sealed this guarantee on 
the___________day of ________(Month)___________(year)being herewith duly authorized.  
For and on behalf of the __________Bank. 
 
 
Signature of authorized Bank official 
 
Name____________________ 
 
Designation________________ 
 
I.D. No.______________ 
 
Stamp/Seal of the Bank. 
 
Signed, sealed and delivered for and on behalf of the Bank by the above 
named__________________ in the presence of: 
 
Witness-1. 
 
Signature___________________ 
Name______________________ 
Address_____________________ 
 
Witness-2. 
Signature___________________ 
Name______________________ 
Address_____________________ 
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ANNEXURE-VII 
(ON A STAMP PAPER of Rs.100/-) 

(to be uploaded on e-tender platform) 
 

UNDERTAKING 
To 
___________________ 
___________________ 
____________________ 
(Designation of officer issuing NIT) 
Name of the Bidding firm/Agency_____________________ 
Name of the tender____________________ Due date:________________ 
 
Sir, 
1. I/We hereby agree to abide by all terms and conditions laid down in bid document. 
 
2. This is to certify that I/We before signing this bid have read and fully understood all 
theterms and conditions and instructions contained therein and undertake 
Myself/ourselves to abide by the said terms and conditions. 
 
3. I/We agree to abide by the provisions of Minimum Wages Act, Contract Labour Actand 
other statutory provisions like Provident Fund Act, ESI, Bonus, Gratuity, Leave,Uniform and 
Allowance thereof and any other charges applicable from time to time. 
 
I/We will pay the wages to the personnel deployed as per Minimum Wages Act asamended by 
the Government from time to time and shall be fully responsible for anyviolation. 
 
4. I/We shall provide minimum 10% of the Sanitation & House-keeping personnel whowill be 
female. 
 
5. I/We shall pay the Service Tax (as applicable) to the Government.  
 
6. I/We do hereby undertake to provide required services to the Department. OurService shall 
be covered under “Fidelity Bond” through Insurance Agency for minimumsum of 
Rs._______Lakhs (Rupees in words). The Insurance charges for Fidelity Bondshall be paid 
by me/us. The loss on account of theft, if any, shall be recoverable fromme/us through fidelity 
bond. 
 
7. In case of non-compliance of any of the terms and conditions laid down in the biddocument 
& agreement, the Department may take necessary action against us asdeemed fit under the 
provision of law. 
 
Signature____________________ 
(Name of the Authorized person) 
Name and Address of the Bidding Firm_______________ 
Telephone No.____________ 
Date__________ 
 
Seal of the Bidding Firm 
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e-Tender website http://govtprocurement.delhi.gov.in 
 
Check-list (Online submit e-tender website) :- 
 

1. EMD Scan Copy 
 
2. Annexure-I with all relevant documents as per NIT 
 
3. Annexure-II with all relevant documents as per NIT and others documentif any. 

 
 
Check-list (Physical Submit must) 
 

1. EMD in Original 
 

 
On line document submission must not exceed 5 MB in size. 

http://govtprocurement.delhi.gov.in/

